
 1 

  

 

Civil Society Under Israeli Occupation: 

A Case Study on Palestinian NGO’s in the Gaza Strip 

 

 Riley Elissa Schultz 

 
Woman standing near people in Palestinian protest (Amir Hanna, Unsplash, 2021). 

 

 

 

Peace and Conflict Studies 

Bachelor 

15 hp 

VT/2020 

Supervisor: Kristian Steiner   

https://unsplash.com/photos/_u5KN49zPVQ


 2 

Abstract 

 

This study is an attempt to understand how PNGO’s are impacted as a result of the Israel-

Palestine conflict today, while touching upon issues such as the Gaza blockade, relief aid, 

political participation, Hamas and the PA, and the occupation. I have had the opportunity of 

coming into contact with four different PNGO workers based in the Gaza Strip, and conducted 

qualitative structured interviews with each of them. They possess key insights as they exist at the 

center of the research problem. Through the theoretical lens of Paul Lederach (1997) and the 

utilization of the Directed Content Analysis (DCA) method, the structured interviews were 

analyzed in order to explore both the factors that Gazan PNGO workers identified as having an 

effect on their organization, as well as how it affects their organizational capacity and peace 

work. 
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1. Introduction 

Herein a brief description of the problem statement, research question and aim of the thesis will 

be presented. As well as the relevance of the topic of study to Peace and Conflict Studies, the 

delimitations applied and thesis structure after the subsequent chapter. 

 

All over the world grassroot Non-governmental Organizations (NGO) have been vital actors in 

conflict zones, providing emergency aid services and rehabilitation programs, while also 

negotiating resolutions. When a state is weakened from the effects of war NGO’s are able to 

provide services that the state might not have the capacity to provide. Palestinians in Israel and the 

Occupied Palestinian Territories (OPT) rely heavily on local Palestinian Non-governmental 

Organizations (PNGO) and international Non-governmental Organizations (INGO) to support 

them. Local PNGO’s in the OPT’s have long been undertaking the duties of the state, supporting 

Palestinians and counteracting the degradation of Palestinians well-being and identity needs. They 

have filled in the gaps in the public sector and provide social services for the local population. In 

the Gaza Strip especially, PNGO’s are vital stakeholders when it comes to mobilizing and 

empowering the society to invoke change processes. Delivering services in the realm of “human 

rights, community development, conflict resolution, sports, women’s empowerment and more” 

(Natil, 2014:82). PNGO’s in the OPT’s are able to reach out to all levels of society, reaching 

international, national, and grassroot domains. Educating the civic population on values, norms 

and political aspirations; establishing a non-violent civil resistance to the Israeli occupation; while 

also supporting the construction of a Palestinian collective identity and strengthening the 

Palestinians plight for self-determination (Ibid, 2014:83). They have become a vessel which allows 

minorities to express their views to Israel and the international community; they challenge the 

hegemonic discourses surrounding the conflict; and challenge the current status quo (Aggestam & 

Strömbom, 2013:122). A human rights consciousness and discourse has grown within Palestinian 

civil society, resulting in PNGO’s operating in a number of human rights operations, such as the 

documenting of human rights abuses and writing reports, and pressing foreign governments to take 

action according to international humanitarian law (Lori, 2013: 34-58). 
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1.1 Aim & Problem Statement  

It is apparent that PNGO’s, especially in Gaza, are major drivers in Palestinians ability to 

politically mobilize. As well as providing an alternative support system. However, PNGO’s work 

under an ever-changing political backdrop, affected by internal and external forces. It is often 

overlooked how their capabilities to provide services and invoke political change are affected by 

the Israel-Palestine conflict and how this has a negative effect on the peace process in the region. 

The actors which so many depend on are themselves navigating within the very same conflict they 

are trying to alleviate. It curtails PNGO’s ability to alleviate structural violence and partake in 

peace processes. Which creates what one could call a double-edge sword. It is further distancing 

the road to positive peace in the region.  

 

The overarching purpose of this study is to understand how PNGO’s in the Gaza Strip are affected 

by the Israel-Palestine conflict today. The study aims to bring forth the factors which Gazan PNGO 

workers see as impactful on their organizations. While exploring how these factors can be seen as 

hindering PNGO’s to conduct peace work. Most previous literature focuses on how PNGO’s affect 

peace building and conflict resolution or how, on a global level, civil society and PNGOs are 

affected by external factors. Often departing from theories such as peace/conflict, peacebuilding, 

westernization, colonialism or globalization. My thesis aims to understand what factors, both on a 

micro and macro level, affect Gazan PNGO’s an how their capabilities to partake in peacebuilding 

are limited by such factors. There is very little literature exploring this specific angle despite the 

Israel-Palestine conflict being a common research topic within PACS. The aim is therefore also to 

fill this gap, as the study strives to make a small, but novel, contribution to literature regarding the 

peace processes in the region.  

1.1.2 Research Question 

The research question reads therefore as; “How is Gazan PNGO’s efficiency affected by the Israel-

Palestine conflict today?”  

 

Operational questions:  

- Which factors do the Gazan PNGO workers identify as having an impact on their 

organizations? 



 8 

- And how can these factors be seen as hindering PNGO’s ability to conduct peace work?  

1.2 PACS Relevance 

Peace and Conflict Studies (PACS) is a social science field that maps out and analyzes different 

violent and nonviolent behaviors in society; and the cultural and structural mechanisms that 

enforce those behaviors. PACS also seeks to understand how armed and social conflicts form and 

persist while also trying to identify solutions to such problems with the goal of obtaining positive 

peace (Dugan, 1989: 74).  

 

As discussed by Galtung in his scholarly article on “Violence, Peace, and Peace Research” 

(1969), the definition of peace and the goals of peace research have long been transparent. The 

definition of violence is therefore also bound to be transparent. As violence is the antithesis of 

peace. Subsequently, in his text on “Cultural violence” (1990), Galtung identifies three types of 

violence: direct, structural and cultural. Each one enforcing the other and all resulting in the 

degradation of quality of life. Peace research’s goal should therefore not just be to define violence 

but to define what legitimizes that violence, while exploring the different modes of violence 

holistically (Ibid, 1990:291-305).   

 

If departing from this transparent notion of peace and violence, one may less evidently connect 

Gazan PNGO’s and the efficiencies of their organizations to undertake peace work, to peace 

research. However, if one departs from the less transparent idea of violence and peace, the research 

problem becomes rather relevant. PNGO’s, especially in the Gaza Strip, both alleviate the effects 

of structural violence and are key drivers in Palestinian community development. They also play 

an important role in the peace process as they are vital stakeholders in their communities and 

possess key insights on the ground-situation where they operate. However, PNGO’s, just as 

Palestinian civilians, are equally affected by a range of factors resulting from the conflict. 

Therefore, limitations imposed on PNGO’s have negative effects on both community development 

and the obtainment of peace in the region. This is why the problem statement is immensely PACS 

relevant in regard to peace research. Specifically within the context of Israel/Palestine, as such 

inquiries into the matter could have a positive effect on the peace process. 
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1.3 Delimitations 

The purpose of delimitations is to narrow the scope of your study which can be beneficial for the 

research process (Creswell, 2003:16). By narrowing down the scope of the study it is easier to 

explore the topic more in-depth.  Delimitations within this study included focusing specifically on 

Gazan PNGO’s and workers within these organizations. Since there were limitations in the 

sampling process due to distance, language, and time, it seemed best not to apply any specific 

sampling design. Since any individuals who were willing to partake, were welcome if they fit into 

the few criteria laid forth. A loose criterion was established in order to make sure informants and 

the information they supplied was applicable to the research objective. The criterion was Gazan 

PNGO workers. This criterion was selected for two reasons; first PNGO’s that exist within the 

Gaza Strip operate under more strenuous restrictions than Palestinians in Israel; second the 

previous research collected seemed to lack an in-depth discourse on PNGO’s in this area. 

Therefore, the criterion would strengthen my thesis goal to fill this gap. The study also departs 

from peace researcher Paul Lederach’s (1997) theory on peace, peace building and his conflict 

paradigm framework. Limiting our definitions of what constitutes peace and proper peace building 

to a western centric ideal.  

1.4 Thesis Structure  

In the chapter proceeding, the background chapter will present the historical context of the research 

topic in order to give the reader a comprehensive understanding of the issue at hand.  

A chapter on previous literature will be presented in the form of literature review, describing 

previous research on the topic. The theory chapter will then present the theoretical framework and 

provide a justification for it facilitates the thesis.  

The methods chapter will explain the method used for data allocation, the interviews and validity. 

As well as a description of Directed Content Analysis and how it was utilized in the study. 

Furthermore, ethical aspects will be considered since the study includes qualitative interviews with 

informants who find themselves within the conflict. This chapter will describe the precautions 

taken during my research in order to ensure the safeguarding of such informants in my study. 
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Lastly, the analysis chapter is where I will utilize my data, theoretical framework and methodology 

to connect the dots and draw conclusions. Subsequently, a description of my results and 

conclusions will draw the thesis to an end and discuss future possibilities.  
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2. Background 

The Background chapter will explore the historical context of the research topic and describe the 

development of Palestinian civil society and PNGO’s. Finally, a brief paragraph on the Gaza 

blockade will be presented before moving on to theory.  

 

2.1 The Historical Context of the Conflict 

To understand the current situation in Israel-Palestine one could travel back to the beginning of 

the 1900’s, when ideas of a Jewish homeland and the formation of Zionism began. The term 

“Zionism” began to find a more rooted meaning in the Jewish community. Between 1882 and 1903 

25,000 Jews migrated to Palestine during what they called the First Aliyah or “Ascent” (Harms & 

Ferry, 2008:51-54). Before Jewish immigration started in 1882, there was already a Jewish 

minority in Palestine; and the Arab and Jewish community had lived together in relative peace. 

Palestinian leaders recognized that the immigration of Zionist Jews was a new phenomenon. 

Indigenous Jews had lived in Palestine for centuries, speaking the mother tongue of the region and 

participating in social life, while also maintaining their religious identity from the rest of the 

population. Under British Mandate tensions began to rise between Arab and Jewish communities 

(Harms & Ferry, 2008:77-79). In 1947 Britain handed Palestine over to the United Nations. A 

United Nations Special Committee was formed, with eleven members. The committee eventually 

submitted a report in August suggesting the partition of Palestine into two states, one Jewish and 

one Arab. In the end the UN ended up dividing the land with the Jewish state encompassing 56% 

of that land (Ibid, 2008:87-94). The Arab population of Palestine was outraged that a foreign 

population had received 56% of its land while they only comprised 30% of the total population. 

This resulted firstly in a civil guerilla warfare between Jews and Palestinian Arabs and on May 

15th, 1948 war erupted lasting all through the year. Both Arab and Jewish military exercised power 

and violence over civilian populations; and the war would result in around 700,000 Palestinian 

refugees and also many Jewish refugees. An issue that today is yet to be resolved. After the War 

in 1948 there were around 170,000 Palestinians who remained in Israel, many of them had been 

driven out of their homes but still managed to stay in the region while fleeing. Egypt had gained 

control over the Gaza Strip and East Jerusalem while Jordan had control over the West Bank. 
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The Six Day War between the Israeli state and its neighboring Arab nations ignited during the 

backdrop of the Cold War. In regard to the Palestinians, seeds of rebellion were growing in the 

form of the Palestinian Liberation Organization (PLO) and the smaller more militant group Fatah, 

which included the young nationalist Yasser Arafat, who would later become an influential actor 

within the Palestinian liberation movement. The Six Day War resulted in the land divisions we see 

now in Israel-Palestine; as Israel took back The West Bank and The Gaza Strip from the 

neighboring countries Egypt and Jordan, establishing the OPT’s we see today. After the Six Day 

War Palestinians were divided into three groups; those who were citizens but not Jewish nationals, 

those who became residents and not citizens, and those living in the OPT’s. The situation in the 

OPT’s as of now is complex. Palestinians navigate through daily life while dealing with the 

implications of military law and the complex network of restrictions set up against them (Ibid, 

2008:87-159). 

2.1 Palestinian Civil Society  

2.1.1 PNGOs after 1967 

After the Six Day War in 1967 with Israel now controlling the leftover 22% of what constituted 

Palestinian land; Palestinian civil society became a necessity. The Arab minority in Israel would 

come to de dictated under military law and faced discrimination socially, politically and judicially, 

such as restrictions on freedom of movement and speech, and access to services and property 

ownership. The new form of civil society that grew in the Occupied Territories recognized the 

importance of political participation. Whereas the first generation of PNGO’s focused on welfare 

and relief aid, the second, third and fourth generations of PNGO’s would focus more on political 

activities of mobilization. During this period there was a boom in PNGO’s in Israel and the OPT’s. 

One of the processes that allowed this change to happen, in regard to Palestinians in Israel, was 

the rise in living standards and education levels. Literacy among Palestinian increased from 50% 

in 1961 to 90% in 1994. Simultaneously, the political participation of previously marginalized 

groups, like women and youth, also increased during this period. However, despite these increases 

it is worthy to note that the socio-economic gaps between Arabs and Jews was still significant; and 

the Israeli government continued to discriminate against their minority population in terms of the 

allocation of resources and development projects (Payes, 2005:50-57). 



 13 

 

A wide variety of local NGO’s were established during the 1960’s to 1990’s in response to these 

political and socio-economic divides. Within the OPT’s local NGO’s provided up to “60 percent 

of primary health care services, nearly 50 percent of hospital care, and 100 percent of disability 

care; nearly 100 percent of all agricultural extension, training, and research; and about 30 percent 

of educational services, including almost all kindergartens and day-care centers” (Sullivan, 

1996:93). 

 

PNGO’s became crucial stakeholders in the OPT’s since they provided these vital services that the 

state did not. Furthermore, PNGO’s constitute one of the biggest employers in the OPT’s, 

providing jobs for many well-educated Palestinians (Ibid, 1996:94). Be that as it may, this 

phenomenon is argued to also cause a new professional and globalized middles class within the 

OPT’s, as most PNGO’s have international donors and require English speaking employees; these 

NGO workers also receive in general higher salaries; as their paychecks often depend on 

international funds, and not the economic environment which they exist within (Payes, 2005:36). 

This can be seen as a positive development in one aspect, by establishing a middle-class society. 

Or as a negative development in the regards to the peace process, as the now new middle-class 

becomes ever distant from the local population they are assisting. 

2.1.2 The First Intifada 

Palestinians successful political mobilization and the growing discontent with Israeli occupation 

finds itself in the first Intifada. The Intifada consisted of an Arab revolt against the Israeli state in 

the OPT’s, the West Bank and the Gaza Strip. The revolts broke out on December 8th, 1987. The 

first Intifada changed Palestinian NGO’s in two ways, Firstly, they were incapacitated by the large 

influx of Palestinians in need of immediate health services due to clashes with Israeli soldier, also 

known as the IDF; and less immediate but still important, aid in regard to psychological 

rehabilitation. Secondly, it allowed for a stronger distinction to be drawn between the Palestinians 

in the OPT’s, and the Palestinians who lived in Israel. Nonetheless, after the first Intifada, PNGO’s 

that were registered in Israel constituted a higher percentage than ever before, around 84. Despite 

the Palestinian social movement being defeated its, the data on PNGO’s in Israel and the OPT’s 

suggest that civil society persisted. As new organizations were established; cooperation between 
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all different types of NGO’s was initiated; grassroot organizations began participating at higher 

levels; and the level of protests dramatically increased (Payes, 2005:91-93). PNGO’s began more 

steadily mobilizing their communities by educating them on culture, education, and advocacy. 

However, these organizations were also operating in an environment that had high tensions and 

uncertainty. The Israeli state was still exercising discriminatory practices towards its Arab minority 

based on the principle of active exclusion, and limited PNGOs in attaining positions within 

decision-making capacities. Undermining Palestinians' abilities to influence the Israeli political 

system, the very system they felt discriminated against. Further measures could be taken by 

applying pressure on local PNGOs from state authorities, threatening job losses or investigation 

into the organization by police. Furthermore, when it came to PNGOs residing within Israel, they 

received substantially less support from the state than their Jewish counterparts. Jewish Non-

governmental Organizations (JNGO) were not only more likely to receive funds from the state, 

but also were more likely to get accepted and signed contracts. Only 15% of PNGOs in Israel are 

supported indirectly or directly by the state. This discriminatory process designed to undermine 

Palestinian civil society by the Israeli state has further weakened PNGO’s in Israel to change their 

community (Ibid, 2005:62-237).  

2.1.3 The Palestinian Authority & External Funding  

Palestinian civil society and PNGOs were becoming very successful in providing for their 

communities, establishing a collective identity, while receiving large amounts of external funds to 

assist these development processes. Nonetheless, during the peace process in 1993 known as the 

Oslo Accords, PNGOs were going to be faced with a new challenge. After the peace treaty was 

signed, western organizations that had long been funding PNGOs, began shifting their attentions 

towards the newly established Palestinian Authority (PA). Funding was redirected to the PA in 

order to support the establishment of important state institutions. For the goal that it would one 

day conduct the tasks PNGOs had long been undertaking. This resulted in the dramatic decrease 

in funding towards PNGOs. Since the signing of the Oslo Agreement external funding fell from 

170-240 million dollars to 100-120 million. PNGO’s were forced to dismiss employees and cut 

back or eliminate services. Many PNGO’s ceased independent operations and became unsolved 

and merged into the PA structure. However, even though funding was cut back and PNGO’s failed 

to deliver services they had previously delivered; the PA still did not have the capabilities to fill 
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these gaps, and the unemployment and poverty rates were just getting higher among the Arab 

minority. This led to a competitive nature between the PA and PNGO’s; resulting in the PA’s 

attempt to establish the NGO Law which would restrict local organizations (Sullivan, 1996:95-

99). 

2.1.4 Palestinian Civil Society in the 2000’s 

PNGOs from the OPT’s, primarily in Gaza, were guiding their communities towards political 

mobilization against the Occupation and towards self-determination. Moreover, PNGOs was 

attempting, on a massive scale, to invoke processes of development in the region; and before the 

Oslo Accords in 1993 local NGO’s implemented around 78% of all new development projects 

(Natil, 2014:83). PNGO’s tackle many challenges due to the political environment within the 

OPT’s. PNGOs face exhaustion from lack of resources and are crippled by the steady escalation 

of Palestinians in need of immediate medical care and social services. Despite this, PNGO's have 

been vital actors in response to humanitarian crises during the first and second Intifada, Operation 

Cast Lead (2008- 2009) and the assault on Gaza by Israel in the summer of 2014. Providing health 

services, social and psychological support and empowering women and youth alike in capacity 

building. During Operation Cast Lead which left 1,300 people dead, 5,000 wounded and many 

displaced; PNGO’s provided food and clothing, water and documentation of human rights 

violations (Ibid, 2014:84- 85).  

During the second Intifada, violence between Israeli authorities and Palestinians, including 

PNGOs, erupted within the OPT. In the aftermath of constant eruptions of violence and conflict, 

PNGO’s in the OPT’s began to develop strategies to respond to the Israeli occupation. Palestinian 

civil society began demanding equal citizenship, protection of human rights and the recognition of 

Palestinians in Israel as a national minority. Furthermore, during the Al-Aqsa intifada the rise of 

Islamic organizations such as Hamas resulted in a military resistance focused on resisting the 

occupation through military strategies. This also exacerbated Israel’s definitions of Palestinian 

nationalism as a security threat and terrorism, and resulted in the stiffening of the Gaza blockade, 

an action that would severely burden PNGO’s in the OPT Gaza. PNGO’s which existed in Israel 

operated under different conditions than PNGO’s in the OPT’s. They operate under statutory 

democracy and occupation and military law. The separation of the two PNGO sectors has created 
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a different set of needs and political agendas, nevertheless the two are able to cooperate with one 

another operating sometimes under shared funds. 

2.2 The Gaza Blockade  

The Gaza Strip and the Gaza Blockade (2007) has ensnared 1.8 million people. The blockade itself 

has been associated with breaking International Humanitarian Law and caused severe human rights 

violations by restricting trade and people’s right to freedom of movement. Along with the 

degradation of infrastructure and the halt of essential social services (Butt & Butt, 2016:157). The 

blockade has halted many vital supplies to the civilian population, such as “food items, medicines, 

drinking water, fuel and other basic needs vital for its survival” (Ibid, 2016:158). This has also 

halted rehabilitation efforts and affected NGOs equally in the area, which support the local 

population exponentially causing a strain on local humanitarian efforts. The blockade has crippled 

the Gazan economy by resulting in enhanced poverty and growing rates of unemployment. All in 

all, the blockade works as not only a physical border but a metaphysical one as it excludes Gazans 

socially and politically from outside its borders and the international community (Ibid, 2016:158-

159). 

 3. Previous Research  

This chapter will present the acquired previous research on PNGO’s and subsequently place the 

research paper within that discourse, describing any gaps it aims to fill.  

 

There is plenty of scholarly articles and books exploring the topic of PNGO’s in the context of the 

Israel-Palestine conflict. Researchers have explored PNGO’s in many different angles, both in 

context and in theory. Most obtained previous research tackles the effects of external actors on 

PNGO’s. Such as the PA, the Israeli government and Hamas. Also, researchers explored the 

development of Palestinian society, focusing on the first and second intifada and their effects on 

that development. Furthermore, it was interesting to read about the relationships between PNGO’s 

and international donors and INGO’s as well as their relationship with JNGO’s.  
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One of the most extensive previous research acquired was the book “Palestinian NGOs in Israel: 

The politics of Civil Society” (2005) by Shany Payes. The book departed from a diverse theoretical 

framework on civil society and NGO’s and tackled both national NGO’s, PNGO’s and JNGO’s in 

Israel. Payes (2005) explored the historical context of the political mobilization in Palestine from 

the early 1900’s and discussed the limitations of civil society and humanitarian work in the region 

in grave detail. She connected a multitude of factors drawing interesting and comprehensive 

conclusions. Another researcher, Allen Lori, also portrays a holistic view of PNGO’s in “The Rise 

and Fall of Human Rights: Cynicism and Politics in Occupied Palestine” (2013). Focusing 

primarily on the advancement of political mobilization during the second Al-Aqsa Intifada as well 

as the OPT’s, the role of international donors, and the mass production of human rights 

organizations in Palestine. Lori (2013) explored PNGO’s in connection with theories on 

globalization and westernization. Discussing similar topics as Payes (2005) but departing from 

another theoretical lens. 

 

Similarly, Dennis Sullivan (1996) in his article on NGO’s in the West Bank and Gaza, presents a 

holistic view of the transformation of civil society in the region. He lifts the different forms of 

services provided for Palestinians over the decades and how these services shifted. Sullivan (1996) 

also puts forth the PNGO’s connection to the PA and the Oslo Accords peace process and explores 

the cause-and-effect relationship between the three. In the article “A Shifting Political Landscape: 

NGO’s Civic Activism and Response in the Gaza Strip, 1967–2014” (2014), Ibrahim Natil 

approaches the issue with more specificity. In his evaluation of civil society in Palestine he focuses 

primarily on the political landscape of Gaza. Natil (2014) presents an in-depth text on the 

transformation of civil society in Gaza, bringing forth majors shifts in political mobilization from 

1967 to present. He analyzes the ways in which Gazan civil society has been restricted and how it 

operates under Israeli occupation, while taking in account external factors such as the PA.  

 

Maayan Geva’s article on “Human rights litigation and the transition from policing to warfare: the 

case of Israel and its governance of the West Bank and Gaza in the Al- Aqsa Intifada” (2017), is 

also more centered on a specific factor within the broader scope. She describes the ways in which 

PNGO’s are excluded from political participation and restricted from entering Israeli political 

systems. Geva (2014) focuses on human rights litigation and the victories and failures of PNGO’s 
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in their attempts to change the laws of the Israeli state. The article gives great insight on the 

discriminatory systems that exist within the fabrication of the Israeli state and the challenges 

PNGO’s face because of them.  

 

Many articles discussed the involvement of the international community with PNGO’s and the 

relationship between international non-governmental organizations (INGO) and PNGO’s. Such 

articles often departed from theories on globalization. For example, the scholarly article “The 

Politics of International Aid to the Gaza Strip” by Qarmout & Béland (2012), gives a 

comprehensive and descriptive account on the negative and positive effects of INGO’s 

involvement in Israel-Palestine. Specifically, PNGO’s excessive dependence on international 

funding. Furthermore, previous research focused on INGO’s involvement in development 

processes and the relationship between PNGO’s and the PA after 1993. Other articles focused 

instead primarily on the relationship between PNGO’s and JNGO’s. For example, “Translating 

Human Rights of the “Enemy”: The Case of Israeli NGOs Defending Palestinian Rights” by 

Daphna Golan & Zvika Orr (2012). The article describes the establishment of JNGO’s who are in 

favor of elevating Palestinians civil rights, and the connections they form with PNGO’s across 

Israel and the OPT’s. However, the article also describes the negative effects of this phenomenon. 

Like how Palestinians wants, and needs are often lost in translation and reformulated by JNGO’s, 

due to their responsibility and compliance with the Israeli state.  

 

Other interesting research topics included PNGO’s and their relationship with the PA and Hamas. 

The article “Doing Well by Doing Good: Understanding Hamas’s Social Services as Political 

Advertising” (2014) by Ora Szekely. Debated on the duality of religious militant groups, 

specifically Hamas, as they exercise violence and extremism while also providing a variety of 

mechanisms of charity to their communities, acting as soldiers and bureaucrats.  

 

There is a decent amount of literature exploring PNGO’s relations with the PA and Hamas, their 

dependence on international funds, as well as impactful shifts in political mobilization and social 

movements. Researchers demonstrated how these factors, on a macro-level, impact PNGO’s 

organizational efficiency and development. However, there seems to be a significant gap in regard 

to how PNGO’s are affected day-to-day on a micro-level. Personal accounts and experiences are 
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not the primary source of data and these key insights are shadowed by and abundance of statistics 

and historical texts. For example, PNGO’s inability to meet and cooperate with other NGO’s 

across the OPT’s and in Israel, due to restrictions on movement, is rarely explored. Similarly, the 

negative effects of degradation of infrastructure, forcing them to constantly move and change 

offices is never mentioned. Micro-aggressions and the exhaustion that PNGO’s face is not 

sufficiently explored in the previous research that has been acquired. Furthermore, there is rarely 

an attempt to understand how these factors affect their organizational efficiency and their ability 

to perform peace work. This is the gap my thesis, albeit on a small-scale, attempts to fill. As it 

explores on a more personal level and aims to understand not just what the factors are but how 

they subsequently effect PNGO peace work. By utilizing firsthand experiences from PNGO 

workers that exist at the center of the problem, we can understand how these “macro-forces” 

translate into everyday “micro-issues” and how PNGO efficiency is affected at an organizational 

level. This thesis wants to underline the importance of this angle of research as PNGO’s, if given 

the opportunity, could be vital actors within the peace process. 

4. Theoretical Framework 

This chapter will present my theoretical framework and how it will be applied to my thesis.  

 

In John Paul Lederach’s book “Building Peace, Sustainable Reconciliation in Divided Societies” 

(1997) he describes a comprehensive conceptual framework for peace building. Identifying an 

interdependent set of perspectives and activities defined under the categories “structure, process, 

reconciliation, resources, and coordination” (Lederach, 1997:152). Creating a strategic approach 

for the transformation of conflict and sustainable peace. As Lederach (1997) discusses, the purpose 

of this framework is to create meaning and focus as well as concepts containing specific ideas and 

analytical elements that support peace building. He states that a framework provides a lens through 

which we can look and helps situate things within its context (Ibid, 1997:21). His framework, he 

argues, “responds to the set of needs and challenges identified in our overview of armed conflicts 

today” (Ibid, 1997:21).  

 

Within Lederach’s (1997) framework exists many different analytical tools specified in order to 
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approach different angles of conflict. This thesis for example has chosen to utilize a specific 

analytical element within under the category structure. Under structure Lederach (1997) describes 

the “Nested Paradigm of Conflict Foci” (Appendix B) by Maire Dugan (1996). The paradigm was 

created to understand the micro and macro aspects of conflict resolution and peace building. 

Lederach describes the four circles in the paradigm: issue, relationship, subsystem and system. 

The Paradigm departs from an issue building up and outwards towards a relationship, subsystem 

and system. Issue is defined as an incident or immediate crisis. Relationship is defined as the 

problematic relationships that enforce both the issue and the system. Sub-system was added as an 

intermediate level meant to strengthen the analytical tool, by providing a strategic link between 

the levels in the system. System is then defined as the broader societal structures and systems that 

cause and enforce the before mentioned categories. The purpose of the paradigm is to draw 

attention to the structural component within the framework of conflict transformation. Considering 

both the narrower and broader views of conflict resolution and peace building (Lederach, 1997:55-

61). 

 

Marie Dugan (1996) created the paradigm originally as a reaction to a racial confrontation between 

two groups of boys at a local school in Virginia. In an attempt to suggest an intervention strategy 

Dugan (1996) began to think what a conflict resolver would likely do. Most likely the conflict 

resolver would attempt to facilitate a conversation between the boys in the hopes of coming to a 

common agreement. Dugan (1996) argues that while this attempt would be noble it would not 

result in long-term resolutions. This is because conflict, according to her, can be divided into four 

different types that are interrelated with one another (issue, relationship, sub-system, system). The 

racial confrontation between the boys could be a result of the manifestation of older, and deeper 

social conflict, in this case racism. Therefore, even if the confrontation was resolved the conflict 

would still exist at different levels. For example, it may be an institutionalized issue within the 

school, which is enforced by the broader societal structures.  

Overall, the paradigms goal is to speak to how these levels are related to one another and how they 

are manifestations of each other (Dugan, 1997:13-19).  

 

Dugan therefore argues that problems can occur in conflict resolution when “parties may be 

impacted by this broader conflict as they try to work their way out of a conflict that analytically 
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appears to be either issues-specific or relational” (Ibid, 1996:16). If we do not understand the 

broader aspects of the issue we are trying to resolve, solutions will be short-handed.  

 

As my thesis’s goal is to approach a micro-issue within a broader system the paradigm was chosen 

as an appropriate analytical tool in order to support the analyses. The theory facilitates my thesis 

by addressing the micro issue of Gazan PNGO’s peace work within the context of the Israel-

Palestine conflict. The aim is not to find out why a specific external actor or factor effects PNGO’s 

but how the conflict on a systemic level affects them. The theory places the research question 

through a structured lens and assists methodology by providing deductive categories to 

systematically look at the data. Therefore, the theory allows the research question to be tackled 

holistically by placing it within broader systematic terms.  

5. Methodology 

Herein methodology is addressed in depth presenting; the research design; the methods chosen in 

regard to data allocation and interviews; a description of Directed Content Analysis; limitations; 

validity and reliability; and finally, ethical considerations. .  

5.1 Research Design 

Case studies are defined by Robert Yin (2003) as a research strategy to gain a holistic and realistic 

understanding of real-life events. As well as contributing to knowledge on individual, group, 

organizational, social and political phenomena. Case studies are prized for their ability to be 

applicable to many different forms of research, and for utilizing a triangulation of data sources. 

Case studies create an open-minded environment during the research process, basing itself on both 

quantitative and qualitative data. While being able to adapt to a variety of theoretical frameworks. 

On one hand, many researchers have skepticism towards this research strategy as it in the past has 

lacked rigor and systematic procedures, undermining validity within a study. Despite this, case 

studies can be a great way to tackle complex social phenomena and foster the exploration of 

theoretical approaches (Yin, 2003:1-11). First of all, the case study strategy was preferred over 

other research strategies for several reasons; it can explain causal links in real-life events; it is 

applicable to both large and small research samples; both interviews/questionnaires and textual 
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sources could be integrated into the analysis, and it does not require specific outcomes. 

Furthermore, the case study strategy allowed for a flexible research process. It allowed my thesis 

to transform in real time. Enhancing the contingency between theory, method and analysis 

throughout the research process. Second of all, the study used primarily qualitative data. Obtaining 

limited textual data through interviews with key informants to answer the research question. In the 

case of this study qualitative data was preferred since the aim of the thesis was to gain an 

understanding of the informants’ perspectives and individual experiences in regard to the research 

topic. Therefore, it was important to allow an explorative nature when interpretating the qualitative 

data.  

5.3 Interviews  

5.3.1 Selection of Participants  

When selecting informants, the “Purposive or Judgment” and “Snowball” sampling methods were 

applied in combination. Bernard (2006) explains that the Purposive method is best used when you 

need all the informants you can get ahold of, since it requires no specific sampling design. 

Furthermore, snowball sampling is explained frankly in its name. Just as a snowball gains size and 

momentum as it rolls down a hill, snowball sampling relies on key informants to give you a list of 

contacts who in turn provide you with more contacts and so on (Bernard, 2006:189-194). The 

snowballing method was integrated into the study as it soon became apparent that the primary 

channel for other interviewees was through the informants I already had. In the end four interviews 

were conducted with Gazan PNGO workers all operating within different local organizations. 

5.3.2 Structured Interviews  

As Bernard (2006) explains, in structured interviews (questionnaires) informants are able to be 

exposed to the same type stimuli. The advantages of this method are that it for one eliminates 

interviewer bias, allows you to ask a bit more complicated questions, reduces response effects, and 

allows people more private space allowing them to answer sensitive questions which they wouldn’t 

answer in face-to-face interviews. Anonymity provides a sense of security for the informant. Some 

disadvantages to the approach are the lack of control in how your informants interpret questions, 

and in this case language barriers (Bernard, 2006:212-252). The interviews were self-administered 

questionnaires as this allowed the informants to answer sensitive questions in a safe environment 
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in their own time. The interview questions were subsequently sent out to informants through the 

mobile app WhatsApp as per their request.  

5.3.1 Ethical Considerations  

When exploring sensitive topics, it is important to make sure that any participants in a research 

project are protected to the extent that they require. Since my research project included information 

from informants who exist within the conflict and are high risk, steps were taken to ensure 

safeguarding and transparency. Using the templates from the Malmö University Faculty, an 

information letter (Appendix C) and consent form (Appendix D) was sent to each informant. 

Informants were then told that if they consented, they could either digitally sign the document or 

consent through an audio recording in case they did not want to disclose their signature. 

Subsequently, each informant was asked what specific information they were comfortable 

disclosing throughout the thesis. All informants confirmed that they would prefer only their 

organizations location and activities to be mentioned. Therefore, each informant is addresses as 

Informant A, B, C or D throughout the thesis. Additionally, the informants interview answers will 

not be included but only the interview questions within the appendix (Appendix E) since details 

outside our agreement are included throughout.  

5.4 Data Analysis Method 

Qualitative content analysis derives from the quantitative approach which describes the frequency 

of topics through word count or statistics. The former allows for more interpretation, allowing data 

like media, interviews and textual sources to be systematically categorized to describe the context 

of a message in relation to research objectives (Williamson, Given & Scifleet, 2018:453-461). 

Departing from qualitative content analysis is Directed Content Analysis (DCA). An approach that 

is utilized to interpret underlying meaning within textual data. DCA aims to support existing theory 

and help focus the research question as well as help define relationships between variables. 

Researchers instead depart from a theory which defines initial codes (Shannon & Hsieh, 

2005:1281).  

 

Departing from an initial framework the thesis aims to makes sense of the data and answer the 

research question with help from Lederach’s “Nested Paradigm Conflict Foci” (Appendix B). 
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Which facilitated the thesis by providing deductive themes to place the data within. This allowed 

the research process to use the theoretical lens systematically. Applying meaning to the limited 

data and defining relationships between codes in relation to the research objective. It was therefore 

decided best suitable for this thesis as it allowed the theme and coding process to be both deductive 

and inductive.  

 

The coding framework was designed based on “Nested Paradigm Conflict Foci”, starting off with 

four initial themes (issue, relationship, subsystem and system). Categories were then created 

inductively. By departing from Lederach’s definition of each theme, six overall categories were 

placed under their applicable theme. Segments of texts pertaining to these categories were then 

highlighted (Appendix F). The coding matrix revealed the contingency between the data and the 

theory. This red thread from each segment back to an overall theme dissected the text and then 

placed it back together, bringing forth the bigger picture.  

5.5 Validity and Reliability 

When departing from Yin’s (2003) definitions on validity and reliability, reliability is simply 

whether or not your research study, if conducted in the same manner, would produce the same 

results. However, validity is defined in many different ways. There is construct validity, internal 

validity, and external validity. Construct validity requires that your operational measures reflect 

the changes that you have chosen to analyze and relate back to the original objective. Internal 

validity relates to the result of spurious results, not necessarily from intent, but as a result of an 

uncomprehensive study that excludes additional external factors. External validity accounts for 

how generalizable your study is and if it can be applied in the same field of study but in other 

contexts (Ibid, 2003:33-39). This thesis tackled each problem in different ways. Firstly, the study 

assured construct validity by utilizing the theory and methodology to improve the analysis process 

and to support the research objective. The application of the DCA method and the use of codes in 

the text analysis allowed for pattern matching. Therefore, a chain of evidence was created 

throughout the discourse in order to establish correct interpretations of the texts as a whole. As the 

data was based on the informant’s personal experiences and interpretations all data was coded and 

analyzed whether it supported the researcher’s previous notions of the research question or not. 
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Furthermore, previous research provided the researcher with many different viewpoints on the 

topic enhancing internal validity.  

In the case of external validity, the case study did not propose its goal was to generalize the results, 

but instead it put forth a small but holistic systematic analysis of the qualitative data, to contribute 

with knowledge and inspire further research on the subject.   

5.6 Limitations  

When it comes to limitations, the overarching weakness within the study is the sample of 

participants as it is far too small to make generalizations or draw definite conclusions about the 

experiences of all PNGO’s in relation to the problem statement. The selection of informants was 

also limited due to language barriers, excluding informant with key insights. This also limited 

textual sources as data in Hebrew and Arabic could not be utilized. Another limitation was the 

inability to travel to relevant regions in the study due to the pandemic outbreak of Covid-19. 

Restricting the ability to explore the region, find informants on the ground and coming into contact 

with individuals and NGO’s that might hold key insights due to distance.  

5.7 Positioning the Reader 

As a researcher it is important to acknowledge my own pre-conceived notions surrounding the 

research topic and how this can affect the interpretation of results. Acknowledging that each 

researcher influences the work they undertake. For more than two years I have been working for 

an organization that primarily works with humanitarian aid and development projects in the Gaza 

Strip and the West Bank. I have had first-hand conversations and made personal connections with 

people from Palestine in Sweden and Palestinians still living in Gaza, and some of those 

individuals are people within the non-governmental sector. This has given me some important 

insights as to their collective identity, how they perceive the conflict and how it affects them on 

personal levels. It has given me insights in the situation on the ground and inspired me to look 

further into the issue.  

 

However, the data and results in this study are only based on the interviews and the participants 

answers. It was important that the results reflected this and nothing else. The interview questions 
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were based of previous research and questions were left open-ended so that participants could 

answer in a more abstract manner. Bringing forth their experiences and perceptions. I also allowed 

my supervisor, and later, my classmates and another researcher to read and comment on the thesis 

encouraging them to address any flaws.  

6. Analysis 

The analysis is where all the dots are connected. Here the research objective will be tackled 

systematically by categorically presenting the findings from the DCA.  

Each chapter is separated according to the deductive themes derived from Lederach, starting with 

“issue” and expanding outward to “system”. Under every chapter the data from the DCA will be 

presented and a brief summarization of results.  

6.1 Issue  

As Paul Lederach states, when approaching a conflict, we need to be able to see both the “micro-

issues” (Lederach, 1997:55) as well as the larger systemic concerns. In the proposed nested 

paradigm conflict foci, the category issue is defined as immediate issues and concerns (Ibid, 

1997:59). In the case of this thesis the issue specific conflict at hand is Gazan PNGO’s inability to 

perform peace work. For example, by partaking in development projects, decision-making and 

political participation. All things aiming for more long-term change. The category under the theme 

“Issue” was “Gazan PNGO’s peace work”. Any segments of text discussing the organizations 

relief aid, political framework or development projects were highlighted and placed in the coding 

matrix (Appendix F).  

 

When asked about the type of work each organization focused on, each individual answered 

strikingly similarly. Throughout the interviews there was a clear prioritization of relief aid and the 

distancing from any political framework. Informant B explained:  

 

“We work in relief and development fields, focusing on orphan and widow sponsorship, 

agricultural projects and seasonal projects… distributing food parcels for poor families”. 
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Clearly stating, “our work is limited in the relief field; we are not affected by political 

work”. – B  

 

Informant A worked within similar fields, listing the types of projects prioritized in Gaza and 

within their organization:  

 

“There are constant ongoing projects such as sponsoring orphans and needy families and 

emergency aid, such as restoring and furnishing the homes of needy families. The majority 

of our projects focus on orphans and poor children in addition to women, especially 

widows”. – A  

 

When asked about the effect of political demonstrations or authorities on their organization 

informants were adamant on their distancing from such issues. One informant wrote “left blank” 

under two questions regarding such topics. Other informants keep their answers short. Such as 

Informant C, who answered:  

 

“We work away from any political framework.” – C  

 

One statement I found particularly revealing was Informant A’s statement:  

 

“We are working impartially to enable us to implement our relief work with less harm”, 

emphasizing that they “work away from any political framework… and wherever we find 

suffering, we help neutrally”. – A  

 

 

The phrasing for example, “with less harm” by Informant A was interesting as it gives us a hint 

into how working within a political framework can derail one’s ability to also provide proper relief 

aid. Throughout the interviews and previous research, it is clear that most Gazan PNGO’s are 

dedicated to relief aid, providing food, water, electricity and healthcare. It is not hard to understand 

why basic needs for survival are prioritized, since there is a high demand on specifically those 

types of services. It was clear that all four PNGO’s in the study work primarily within this field. 
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In order for the organization to provide these services with some ease, it is more practical to work 

neutrally. It is also clear that there is an avoidance of not only any framework outside of relief aid, 

but also of the question itself. 

 

Referring back to previous research some stated that this phenomenon causes further problems. 

Not only for the conflict as a whole but also indirectly for PNGO’s. It has been argued that the 

substantial aid relief provided by local NGO’s actually takes over the responsibility that Israel as 

an occupier and the Palestinian government have to meet people needs (Qarmout & Béland, 

2012:38). While it is most likely PNGO’s who will have to uphold the majority of relief and 

development projects in the future, they are facing drastic changes in their resource base, as they 

are almost entirely dependent on foreign aid. The political environment in which PNGO’s operate 

is filled with tension and complex webs of political, legislative and cultural systems which 

undermine their ability to provide services as well as engage in political change. In the following 

chapters we will branch out to explore how this immediate issue is connected to the broader levels 

of this conflict.  

6.2 Relationship  

The next category is defined as “relationship” and aims to describe the problematic relationships 

that enforce both the narrower (issue) and broader (system) within the nested paradigm foci 

(Lederach, 1997:56-57). PNGO’s deal with a variety of different external actors and authorities 

and they effect their organizations in different ways. In this chapter we will explore the 

relationships which PNGO workers brought forth and how they interpret their effects on their 

organizations. Under the thematic category relationship, categories such as the PA, Hamas and the 

Israeli government were identified. Codes included salaries, regulations, fear of violence and 

working impartially. All segments of text discussing the organizations relationships with external 

actors were highlighted.  

 

When asked about the organization’s relationship with Hamas and the PA each individual once 

again answered in a strikingly similar fashion. Both Informant A and B answered the question on 

fear of violence in the much the same manner: 
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“We do not fear of violence and abuse from leadership because we respond peacefully to 

them and we deal with leadership well.” – B  

“As long as we work impartially, and we adhere to the laws of the ruling authority in our 

workplace, we are not afraid of mistreatment and we deal well with all the Palestinians 

without discrimination and we only work with relief aid.” – A  

 

 “We are largely committed to the law sand decision with Hamas and the PA.” – A  

 

Similarly, Informant C stated: 

 

“We are largely committed to the laws and decisions of the Hamas and the PA, and we are 

working impartially to enable our humanitarian work.” – C  

 

 

Once again there is this indication here that as long as they uphold a certain standard towards the 

Palestinian authorities, they should not have to fear violence or mistreatment. In previous literature 

the author Rema Hammami (2000) characterizes the PA and PNGO’s relationship as authoritarian. 

After the establishment of the PA (1994) PNGO’s had to constantly evolve in order to function 

under PA control. The two defined the peace process differently and the PA’s agenda did not 

reflect that of the PNGO’s. Even though during this time PNGO’s were losing freedom to conduct 

their humanitarian work, the PA remained unable to fill the gaps PNGO’s had been filling. Despite 

this being a depiction of the relationship between the PA and PNGO’s during the 90’s and early 

2000’s, PNGO’s are still undermined by PA efforts. For example, Informant D described that: 

 

“The cutting of salaries by the PA increases the numbers of beneficiaries and burden on 

our organization… and by adding additional regulations from Hamas rather than the PA 

which were imposed on us.” – D  

 

Furthermore, Informant A for example explained that: 
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“As for Hamas and PA, their negative impact on us is the political division and lack of 

agreement to make decisions.” – A  

 

Previous research also addressed the issue of political division between the Palestinian authorities. 

Stating that the two governments continuously attempt to undercut one another. This behavior 

affects the working environment for PNGO’s as well. For example, the governments close down 

PNGO’s in their region which were affiliated to the other. Furthermore, the relationship between 

Hamas and PNGO’s is marked with mistrust due to the hostile environment with local authorities 

(Natil, 2014:85). 

 

Throughout the interview’s informants made it clear that despite issues with several forms of 

authority the biggest negative impact was the Israeli government. From the Gaza blockade and 

sanctions, to the confiscation of goods informants were adamant that: 

 

“The negative impact on our organization stems from the Israeli occupation.” – A  

 

“The main impact is the Israeli government.” – C  

 

  “If so, it is by the Israeli authorities some resources might be delayed”. – C  

 

“The negative impact on our organization stems from the Israeli occupation.” – B  

 

 

The Israeli government and the occupation are seen as the most problematic relational conflict in this level. 

They are the enforcers of unjust laws and infringements on Palestinian human rights. The biggest driver in 

this justification seems to be the Gaza blockade as it is the occupation which ensnares the Palestinian people 

and complicates most aspects of life. The Israeli occupation and the Gaza blockade have been associated 

with a multitude of violations in regard to international humanitarian law (Butt & Butt: 2016). When Ben 

Gurion, the first prime minister of Israel started to stack the building blocks of the Jewish state he 

laid out a set of democratic civic rights for its citizens. However, its political system on the 

democracy it claims applies only to citizens which fit into a specific group. Through the 

securitization and national security narrative Israel has been able to trump human rights narratives, 
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seeing Palestinian knowledge, speech, movement and political participation as security concerns 

(Zureik, 2016:81). 

 

It is clear that Palestinians have a complex past of colonial influence and find themselves within a 

legal framework that descends from previous foreign regimes, making a complex web of laws and 

regulations sometimes differing from region to region (Safadi & Easton, 2013:55). Furthermore, 

Gazan PNGO’s operate in an environment where no official operating state apparatus is apparent. 

Even since the establishment of the PA and the takeover of the Gaza Strip by Hamas, clear state 

institutions and regulations have not yet been established and the two authorities attempt to 

undercut one another. The different regulations and sanctions as well as the lack of communication 

and cooperation strains PNGO’s. While both their relief aid and ability to work in other 

frameworks such as development, politics and the peace process is negatively affected.  

 

A relationship within this issue that was not discussed directly in the interviews was that between 

Jewish Non-Governmental Organizations (JNGO) and PNGO’s. However, in previous literature 

this relationship was discussed somewhat in depth. It brings forth another interesting factor caused 

by Israeli government and the Gaza blockade. PNGO’s and JNGO’s have historically developed 

under unequal circumstances. Primarily because PNGO’s have been operating under foreign 

control since the 1900’s. Furthermore, JNGO’s enjoy rights that PNGO’s do not such as freedom 

of speech, freedom of association and freedom of movement. All these things make it more 

difficult for PNGO’s to participate and create real political change (Spangler, 2015:40). The 

distance between them and possible cooperation’s is then further exacerbated by the blockade and 

military checkpoints. Leading to the furthering in distance between the two, minimizing civil 

interaction, and causing a destruction in common ground and power asymmetry (Aggestam & 

Strömbom, 2013:117-124). This is a major blow to the development of PNGO’s as well as to the 

peace process. As it is essential that parties are able to cooperate, instead the shared Israeli and 

Palestinian space has continued to shrink (Golan, 2012:86). 

6.3 Subsystem  

The theme subsystem is defined by Lederach as the third intermediate level, its goal is to connect 

the broader system with the more immediate issue and relational conflicts. In other words, the 
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subsystem “is a middle-range locus of activity that connects the other levels in the system” 

(Lederach, 1997:57). In the case of this thesis the subsystem has been defined as the Gaza blockade 

as it is a symptom of the broader issue of the Israel-Palestine conflict and enforces the relational 

and immediate issues that PNGO’s face. The categories defined under subsystem were the Gaza 

blockade and funding and influence. All segments of text relating to freedom of movement, 

resources, infrastructure, poverty and unemployment and source of funding were highlighted and 

place under this theme in the coding matrix (Appendix F). Questions regarding the Gaza blockade 

produced a lot of textual data as the informants were keen to discuss its effects on their 

organization. The Gaza blockade causes a multitude of different problems that connect with one 

another and create a complex system that Gazan PNGO’s operate within.  

 

The biggest factors brought forth were freedom of movement and poverty and unemployment. The 

Gaza blockade for example, which restricts essential imports and limits trade, is one of the factors 

of the conflict which has enhanced poverty and unemployment in the area. For example, the 

blockade restricts Gazans from seeking employment, since jobs outside of the barrier are 

unavailable to them or hard to reach as a result of military checkpoints (Butt & Butt, 2016:164). 

Many informants discussed the burden on their organization due to these factors. Informant A 

stated: 

 

“The rise in poverty and unemployment increases the need to resort to aid organizations 

which subsequently increases the burden on our organization.” – A  

 

Informant D similarly describe that: 

 

“The pressure on charity organizations to provide services to people in need, mitigate the 

ability of the organization to construct sustainable projects for those people.” – D  

 

Within Informant B’s organization, individuals facing unemployment and poverty are their main 

focus groups.  Informant B explained that: 
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“We aspire to alleviate poverty, serve and relieve those who are suffering from poverty by 

providing them with their essential needs to enable them to live with dignity. We also aim 

to reduce unemployment rate by focusing on graduates to raise the capacity of Palestinian 

society and build an effective generation in order to seek the development in the 

community… on the other hand, increasing the unemployment and poverty rates affect our 

organization passively as well as leading to the inability to handle the huge numbers of 

them.” – B  

 

As Informant C brings to light, many unemployed and poor individuals, “do not have a job or fixed 

monthly salary”. Therefore, they do not have access to medical or rehabilitation services. 

Informant C explains that their organization aims to provide: 

 

“charitable projects to help them in getting the services with nominals prices or for free”. 

– C  

 

Another issue related to the Gaza blockade is freedom of movement, something that was 

consistently justified as a major factor affecting their organizations. Informant A and C describe 

the issue of: 

 

“The closure of the crossings significantly, which means a continuous deficit of supplies 

and basic needs for the people of Gaza… which often also result in the delay or cancelling 

of our projects.” – A  

 

“As we mentioned before, the only obstacle is the barrier when it is closed. Because many 

times the problem becomes an obstruction to our work process.” – C  

 

Furthermore, Informant D, when discussing the blockade and its crossings, added: 

 

“Especially if we have projects in the West Bank, or when delegation would to visit Gaza. 

Since it would be difficult to travel between places due to the barrier… As all of the 

Palestinian society, we are under siege and cannot move out of Gaza.” – D  
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Another huge setback for the PNGO’s is the degradation of infrastructure due to war and conflict 

in Gaza. Every single PNGO interviewed had experienced shortages in electricity, water, and were 

forced to either shut down their facility for security reasons or move offices several times. 

Informant D and C explained: 

 

“Our organizations had to move offices many times, as we work in neglected border 

regions, so it may cause harm for the employees.” – D  

 

“…we are facing a lot of bombing and destruction operations, especially as we work in 

east Gaza near the Israeli occupation… we are affected for example by the cutting of 

electricity and water. In the war of 2014, we were forced to close our doors because of the 

violent and terrifying bombing.” – C  

 

The overarching consensus within the narrative surrounding this topic, is that the blockade restricts 

people's ability to move freely throughout the region. Zahra and Kay (2013) for example discuss 

the implementation of the “Popular Registry” which included a system of identity cards and 

permits. Palestinians were now required to provide information in order to obtain certain freedom 

of movement (Ibid, 2013:66-91).  Furthermore, PNGO’s are unable to travel and meet with each 

other during projects across the blockade. Additionally, entry has been denied for humanitarian 

workers wanting to come into Gaza. This furthers the distance between PNGO’s in Gaza and the 

rest of the region. Affecting PNGO’s and their ability to perform peace work since communication 

and cooperation between different NGO’s in the region is lacking. It limits their opportunities of 

new networks which limits their scope and ability to try new frameworks. The blockade also results 

in extreme resource insecurity within Gaza. It has damaged Gaza’s trading capabilities, there 

shortages in food, energy and medical supplies, clean water and other basic needs (Butt & Butt: 

2016:157-8). This creates and overwhelming insecurity for PNGO’s and the people receiving their 

services. If materials and supplies are not available, then PNGO’s cannot implement important 

projects and the people that need them are left without vital services. 
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6.4 System 

The theme system is at the farthest end of the paradigm. It represents the broader societal systemic 

concerns which cause the micro symptomatic issues relationships and sub-system (Lederach, 

1997:57-58). In this thesis the system represents the Israel-Palestine conflict as a whole. As the 

conflict enforces both the Gaza blockade, the problematic relationships and the micro issue at 

hand. Under the theme system, the categories of war and death and occupation and sanctions were 

placed. Segments of texts relating to these topics were highlighted and placed in the coding matrix 

(Appendix F).  

 

When discussing how the conflict has affected them, the informants often brought forth the 

occupation and sanctions imposed on them as well as the wars and destruction cause by the Israeli 

government. Specifically, the escalation of violence and war which cause deaths, damage, shelling 

and destruction. Increasing the number of people in need of medical and rehabilitation services, 

exhausting PNGO’s resources. The word major was consistently used when describing the Israeli 

government throughout the interviews. Informant A was adamant that:  

 

“The major negative impact is the Israeli occupation, which imposes sanctions on the Gaza 

strip through wars, blockades, and movement restrictions, and this affects our work 

significantly…where frequent wars cause more deaths and more orphans and widows.” – 

A  

 

Informant C further stated: 

 

“… the main impact is the Israeli government. Which puts the Gaza Strip under wars and 

blockades that lead to the obstruction of movement of people and workers. It results in 

unemployment, and a significant number of individuals injured during war.” – C  

 

As mentioned before, the escalation of violence and war leading to causalities and displaced 

persons causes a burden on most Gazan aid organizations. A burden that they themselves often 

cannot accommodate. Similarly, Informant B described: 
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“The Israeli occupation has affected our organization negatively in the case of recurrent 

wars on Gaza strip including the destruction of houses and the killing of people, leading to 

an increased number of needy, poor families and orphans who need more expanding 

support. Which makes it harder to accommodate those huge numbers in our organization.” 

– B  

 

It is clear that the daily struggle of PNGO’s in the Gaza Strip permeates through their ability to 

provide services and conduct projects. Gazans live in perpetual fear, fear of violence, war, bombs, 

and targeted killings. In a study presented by Fahoum and Abuleish (2019), the cause-and-effect 

relationship between low education levels, poor standards of living and low socioeconomic status 

and mental illness, indicated that people within this group were more at risk to experience 

physiological symptoms. The everyday experience of political violence has serious impacts on the 

mental health of individuals who endure it. Causing Post Traumatic Stress Disorder (PTSD) and 

depression, specifically among youth. Both the increase of poverty and unemployment and the 

increase of physically and mentally ill individuals lays a huge burden on aid organizations (Ibid, 

2019:274). The state of emergency Israel has imposed on the OPT’s fosters undemocratic 

processes and PNGO’s and their work are not immune to these conditions.  

 

 

In relation to the research question, it is important to understand how this gravely effects 

Palestinian civil society by dismantling Palestinian participation, collective identity and thought, 

and therefore, also degrades PNGO’s in many ways as their ability to invoke political change is 

limited and their ability to work on community identity and development curtailed.  

Zureik claims that this appropriation of the Palestinian people and their land is a by-product of the 

new state’s inability to cope with the difficulties of sudden statehood. Palestinians and the 

surrounding Arab nations have come to be defined as clear threats to Jewish prosperity, resulting 

in the control, discipline and regulation of Palestinian life by Israel on minute levels (2016:2-211). 

In summarization the conflict can be seen as the enforcer of most of the factors identified 

throughout the analysis. It fosters animosity between the two groups which further distances 

cooperation and peace resolutions. It results in the death and psychological trauma of many 

Palestinians and burdens aid organizations. The Israeli government imposes sanctions on 
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Palestinian life and occupies and controls Gazan life on micro-levels. All of these factors affect 

Palestinian communities and PNGO’s alike.  
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6.5 Results  

In the previous chapter the factors brought forth by the informants were categorized and analyzed 

in order to make sense of the complex web of political, social and economic struggles PNGO’s 

face in the Gaza Strip. Informants consistently mentioned the Israeli government, Israeli 

Occupation, Gaza blockade, and poverty and unemployment as major factors affecting their 

organizational efficiency. From sanctions placed on them by the Israeli government to distrust 

between authorities Hamas and the PA. From the delay of vital raw materials to checkpoints and 

the securitization of Palestinian movement.  

 

It was clear that the organizations all focused primarily or exclusively on relief aid. First of all, 

because such services are in high demand. Palestinian in Gaza often are in a situation of survival 

where water, food, electricity and healthcare are limited. Second of all, the avoidance of 

development projects and political spaces is also to ensure the organizations ability to continue its 

relief aid efficiently. Overall relief aid is prioritized, and organizations would rather work away 

from any political framework in order to sustain this priority. However, this also leads to an 

exclusion of such organizations from political processes and limits their ability to provide 

development projects and long-term change for their beneficiaries.  

 

The factor which ignited the most discussion and textual data was the Gaza blockade. Informants 

describe many different issues stemming from the blockade. The blockade itself physically 

enforces the prohibition of Palestinians freedom of movement as well as delaying and stopping 

incoming vital materials. This affected the organization in many ways, from cooperation’s with 

organizations outside of Gaza to the cancelling of projects. The Gaza blockade encapsules them 

and confines them in a space of constant immediate crisis. This leads to the exclusion of Gazan 

PNGO’s from Israel and the West Bank. Curtailing possibilities of cooperation with other NGO’s 

and the building of new relationships. This also excludes them from important spaces of 

conversation with others that have similar goals to them. Furthering the distance between like-

minded JNGO’s and PNGO’s as well.  Furthermore, the Gaza blockade causes an increase in 

unemployment and poverty. All informants stated that the rise in poverty and unemployment 

burdens their organization as the numbers of needy surpasses their capacity to provide services. 
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So not only can they not explore new modes of work, but they cannot uphold their current 

functions.  

 

The second factor which might have not ignited much discussion, but informants firmly defined 

as the major impact was the occupation and Israeli government. The occupation of Palestine and 

the sanctions placed on its people are the broader system that enforces the narrower issues PNGO’s 

face. It seems to be defined as the causation to all the other factors brought forth. Which is why it 

was defined as the system within the theoretical lens. The Israeli government was also associated 

with war, death and destruction. Increasing the numbers of orphans, widows and psychological 

trauma. All constituting the interviews organizations main target groups. Once again, this cycle of 

violence further burdens the organizations efficiency.   

 

Furthermore, PNGO’s not only have a problematic relationship with Israeli authorities but also 

with Palestinian authorities such as Hamas and the PA. From distrust and lack of communication 

between the two, to additional regulations placed on them. As stated, informants were adamant 

that they had no fear of mistreatment from Palestinian authorities, as long as they work impartially 

and deal with leadership peacefully. The issue of ensuring safety by following certain precautions 

circles back to the issue of relief aid and the avoidance of a political framework. PNGO’s in Gaza 

have several different relationships to consider and uphold in order to continue their work making 

it difficult for them to explore new modes of work. PNGO’s therefore deal with a net of different 

authorities, that in different ways hinder them.  

 

All these factors not only effect the existing structures and capacity of Gazan PNGO’s but also 

inhibits their ability to work within development and decision-making frameworks. PNGO’s 

experience and immense amount of pressure from both external actors and their beneficiaries. The 

PA and Hamas are pulling them in two different directions and furthering the complexity of laws 

and regulations imposed on them. At the same time PNGO’s have to deal with the wider issue of 

occupation and the securitization of their lives by the Israeli government. At the forefront they are 

dealing with a complex conflict resulting in death and degradation, navigating within it and trying 

to uphold organizational efficiency in an almost impossible environment. Hindering them from 

providing long-term services for their beneficiaries as well as partaking in the peace process.  
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 7. Conclusion 

When relating back to my analysis and the data, it is clear that there is ongoing research 

surrounding the relationship between civil society, state and conflict. Discussing how they interact 

with one another both negatively and positively, and how this halter or supports conflict ridden 

societies. This type of research also exists in the context of Israel-Palestine conflict but is also 

lacking in many ways. The case of Israel-Palestine is unique, there is an abundance of external 

factors and actors that are pushing and pulling at its fabric, it is a complex issue to tackle even 

when looking at the most minute levels. When focusing specifically on PNGO’s it is clear that the 

hinders they face are a result of a complex web of social, political, economic, and cultural forces. 

It is however clear that PNGO’s provide vital services for their communities and alleviate the most 

acute side effects of a failing state. It is also clear that Palestinian civil society and PNGO’s 

constitute a strong political mobilization despite the context the find themselves in. PNGO’s are 

left with a huge responsibility without the space and resources needed for such tasks. In order to 

continue developing, further autonomy of freedom of movement, association and speech needs to 

be achieved and PNGO’s need to be included in political and decision-making spaces. Otherwise, 

they will always be stuck providing services for a needy population and development projects 

addressing important issues like socioeconomic, human rights and identity issues will stagger 

behind. The aim of my research was to gain a better understanding of the topic from individual 

perspectives and experiences from the people at the center of it.  

 

The aim is also to incite further research in order to build a more comprehensive understanding of 

the topic. This thesis does not claim to suggest specific resolutions to the research’s area of 

concern. It merely takes the first step when utilizing the nested paradigm of conflict foci (Appendix 

B). It has placed the research question within the analytical tool, identifying the different levels at 

which this issue exists and how they are interrelated. Marie Dugan (1996) and Paul Lederach 

(1997) emphasis the advantages of using this paradigm for resolution-oriented objectives, which 

is primarily its purpose. Solutions on the issue of Gazan PNGO’s efficiency and peace work could 

be tackled with the exact same analytical tool. Instead, the research objective would not be to 

identify the types of factors enforcing the levels but would be to suggest actual actions for each 

level of conflict, in order to bring about solutions. If one were to conduct such a study, Lederach 
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(1997) emphasizes the importance of the intermediate level “sub-system”. This is where the peace 

researcher could experiment with different actions of resolution while still connecting the 

immediate issues and systemic concerns. When wanting to create innovative projects that tackle 

such challenges “the idea of experimenting in the middle range, or subsystem, offers some 

guidance and inspiration” (Lederach, 1997:59). Providing a bridge that would link broader 

structural concerns with immediate local needs.  

 

The efficiency Gazan PNGO’s is an important part of Palestinian civil society and they should be 

allowed to expand their scope beyond relief aid. PNGO’s should be given the opportunity to be 

included in decision-making and the peace process as they would contribute to its long-term 

achievement. Therefore, further research into the matter, albeit on a larger scale with resolution-

oriented objectives, should be undertaken. Possibly even using the Marie Dugan’s (1996) nested 

paradigm. Once again, Lederach (1997) argues that middle-range actors and the subsystem provide 

“the greatest potential to serve as sources of practical, immediate action and to sustain long-term 

transformation in the setting” (Lederach, 1997:61).  
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9. Appendix  

Appendix B  

 

 

Lederach’s Nested Paradigm Conflict Foci  
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Appendix C  

 

Organizational questions  

- What is the name of your organization?  

- How many employees do you have? How many men/women?  

- What type of work do you do?  

- What groups of people in society do you mostly work with? Men or women? 

Children?  

   

Operational questions  

- How do you feel that your organization is affected by the Israeli occupation? 

What problems do you face as an aid organization in occupied land?  

- How has restrictions on freedom of movement for Palestinians and the barrier 

surrounding the Gaza Strip affected your organization's ability to work?  

- How do the restrictions on protesting and demonstrations affect your 

organization?  

- Gaza is dealing with high levels of unemployment and poverty; has this had 

an effect on your organization?  

 

Currently Palestinians are living under many forms of leadership. Therefore, I 

wonder;  

 

- How is your work affected by the Israeli government?  

- How is your work affected by the PA (Palestinian Authority)?  

- How is your work affected by Hamas?  
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- Many fear leadership and the risk of violence and abuse. Does this affect your 

organization?    

 

- Gaza is experiencing an extreme lack of resources. Is it true that certain 

authorities take resources from the public?  

 

- If so, how has this affected your organization? And how are you able to get 

the resources you need?   

- As a result of many wars and the building of settlements, much of the 

infrastructure in the Gaza Strip and the West Bank has been demolished. Has 

this affected your organization at all? For example, have you been forced to 

move office?  
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Appendix D  

 

 

 

 

Project title: 

 

Civil Society Under Israeli Occupation 

 

Date: 

 

27/01-2021 

Study manager: 

 

Kristian Steiner  

 

 

Your e-mail:  

schultzelissariley@gmail.com 

Studying at Malmö University,  

Faculty of Culture and Society, 

S-205 06 Malmö,  

Phone +46 40 665 70 00 

 

Education: Peace and Conflict Studies 

 

Level: BA 

The following information should be included:  

 

– Presentation: I, Riley Schultz am a Bachelor student at Malmö University conducting my 

final C-Thesis about Palestinian NGO’s in Gaza.  

 

– Aim: The aim of the study is to understand what conditions PNGO’s work under within the 

Gaza Strip and how the conflict effects their work. The area of study is under-researched and 

not given much attention and therefore I think it is important to explore.  

 

– Implementation: Describe how the study will be carried out: interviews or questionnaires, 

how many will take part, how the respondents/participants have been selected, the timescale 

for respondents and if there are risks involved in taking part.   

 
The study has contained interviews with local PNGO workers through questionnaires. There 

are around four/five participants within the study. The participants have been selected through 
mutual contacts and the snowball technique. The participants information will not be released 

without their permission.  
 

As previously agreed, no information on the participants will be released except their 

location. No names of people or organizations will be mentioned throughout the study.  

 

– The voluntary requirement: Your participation in the study is completely voluntary. You 

can stop participating at any time and no explanation is necessary. 

 

– The confidentiality requirement: We strive to guarantee confidentiality in the study in that 
no unauthorized person may have access to the material. The material is stored so that it is 

only accessible for the individual or individuals leading the study. In the reporting of results 

in the form of a degree project paper at Malmö University/or in another form of publication, 

the respondents will be unidentifiable, and it will not be possible to link the results to 

individuals. 

Information letter    Appendix 1                                                                                                       
 

Informa 

 

Informationsbilaga                                                                                                  BILAGA 1 

 

 

Informa 
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Appendix E 

 

 

 

 

 

 

 

Informed consent                                Appendix 2   
                                   
 

 

 

Project title: 

 

Civil Society Under Israeli Occupation 

Date:  

 

27/01-2021 

 

Study manager: 

 

Kristian Steiner  

 

 

Your E-mail: 

 

schultzelissariley@gmail.com 

 

Studying at Malmö University, 

Faculty of Culture and Society,  

S-205 06 Malmö 
Phone +46 40 665 70 00 

 
Education: Peace and Conflict Studies 

 

Level: BA 

 

 

 

I have been verbally informed about the study and read the accompanying written 

information. I am aware that my participation is voluntary, and that I, at any time and without 

explanation, can withdraw my participation. The person/-s leading the study will strive to 

guarantee confidentiality in that no unauthorized person may have access to the material. The 

gathered material will be stored properly and used for research purposes only. 

 

 

 
 

I hereby submit my consent to participate in the above survey: 
 

 
 

Date: ………………………………………………………………………… 
 

 
 

Participant’s signature: ………………………………………………………… 
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Appendix F 

 

DCA Coding Matrix 

 

Themes 
(Deductive)  

Categories  
(Inductive)  

Codes 
(Inductive)  

Examples  

Issue  Gazan PNGO’s Peace 
Work  

Relief Aid 
 
 
 

“We are providing and 
introducing medical 
services for patients in 
east Gaza which are 
suffering from poor 
economic status” – C 
 

Relationship  Jewish & Arab  
 
PNGO’s & INGO’s  
 
PNGO’s & PA  
 
JNGO’s & PNGO’s  
 
PNGO’s & Israeli 
Government  

Salaries (PA)  
 
Regulations (Hamas 
& PA)  
 
No fear of violence – 
Justified because of 
neutrality or abiding 
to laws (All)  
 
Working Impartially  
 
Israeli Government is 
identified as the 
primary issue (All)  
 

“We don’t have fear of 
violence and abuse 
from leadership 
because we respond 
peacefully to them and 
we deal with leadership 
well” – B  
 
  

Subsystem   Gaza Blockade  
 
Funding & Influence  

Freedom of  
Movement 
 
Resources 
 
Infrastructure 
(Bombing, shelling, 
safety)  
 
Poverty & 
Unemployment 
(pressure on aid 
organizations)   
 

“…As well as the 
blockade applied to the 
Gaza Strip, which led to 
the closure of the 
crossings significantly, 
which means 
continuous deficit of 
supplies and basic need 
for the people of Gaza… 
which often delay the 
implementation of our 
projects” – A  
 
“…Increase in poverty 
and unemployment… 
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