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by wandering with you, i get to know myself
by weaving, you get to know me 

our mothers cooked the same meals
did you write this or i did? 

i think and feel in many languages
and languages are ways of being

who are you in spanish?
what do you laugh about in swedish?

what do you dream about in german?
how do you get upset in chinese? 

are you the mexican mother of a canadian child? 
or is it the other way around? 

are you a lagom latina? 
you now drink mate, i now play capoeira

she remembered how to dance with the old skirt of her mother.

i sometimes see with many eyes
and feel with many hearts

your country and mine hurt the same
their pain is our pain
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Abstract
 This interaction design thesis contributes to the discussion in Decolonial design, and in 
particular it explores diasporic identities of Latin American migrants. Between adaptation and 
assimilation, several questions arise: About traces, values, practices and the materialities of 
these aspects, as well as the challenges for Interaction design and its methods to address them.

 The design outcome is the concept of a collective identity territory expressed in an 
interactive map, that is continuously woven digitally through an app interface. The map 
is populated with memories, songs, recipes and dreams that materialise the diasporic 
situatedness. I consider it a critical fabulation on what maps can be. The contribution of the 
outcome appeals to the notion of the Pluriverse to decolonise the notions of hybridity, identity 
and territory.

 The research departs from the notions of Chicano and transnational feminism, 
postcolonial and decolonial theories, epistemologies of the South and critical design. In 
the center of the design process is the collective speculation, using codesign methods to 
encourage shared reflections through visual and verbal resources. A new method explores 
the narrative qualities of lines to weave and wander the interactive map.

Keywords: Decolonial design, design for decoloniality, speculative design, transnational and 
chicano feminism, migration, interaction design
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1
INTRODUCTION

 What shapes an identity? How is that identity embodied and carried from place to 
place? How does it endure distance and time? As a Latin American immigrant myself, these 
questions have emerged in different stages of the 9.5 years I have lived in Sweden, throughout 
personal relations, work projects and activist interventions. Many times I have experienced 
both a deep sense of belonging and a deep sense of detachment, both in Mexico, my country 
of origin, and in Sweden, my country of residence. The physical distance and the exposure to 
many new perspectives have also given me insights about myself and the world, and I have 
found many affinities with migrants of different origins.

 For this project, I turn to the group of migrants with whom I share the closest affinities 
in terms of culture, language, history and ways of being in the world.

1.1. Relevance for society

 Approaching the topic of diasporic identities from different disciplines is essential for 
the democratic participation of migrants, both in their own countries and in their countries of 
residence. In times of rapid globalized changes, our cultural identities are suddenly displaced 
and continuously re-formed, and those values that we hold dear have to adapt to new 
geographies and express with other languages and materialities, through very different social 
and cultural structures and agreements. Many of them will be in tension with the values or 
qualities we seek to acquire to integrate to our new countries (Ahmed et al 2003).

 Furthermore, a rise in extreme right ideologies in some of the richest countries in the 
world has put the topic of migration again on the target: From Brexit (Jenkins 2018) to the 
border wall and Coronavirus (Goodman 2020), political crises are often perfect opportunities 
to incite xenophobia.

 As performance artist Guillermo Gómez-Peña (2002) notes, migration is a journey with 
no return, as once we expose ourselves to the effects that time and distance play on our 
bodies when we migrate, we cannot go back to what we were before.

 Migrants’ stories and experiences build bridges, to form multi-cultural identities in the 
places they are connected with.
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1.2 Relevance for interaction design

 Design is a practice in continuous change. Decolonial approaches provide new insights 
over how design is done, for whom, from which positions. This awareness is necessary 
to understand and acknowledge the power, privilege and access that designers and the 
academia have (Albarrán 2020b) as well as the existing political and unequal structures in 
society and how they are reflected in design. Counteracting our own biases as designers 
and researchers would allow us to work from a different, more just and humble stance, 
when understanding how design can become oppressive (Torretta & Reitsma, 2019) which 
in turn, would shape our relations with the topic, the participants, the outcomes and the 
world in a different way.

1.3 Research focus

 This is a Research through Design project positioned in the subfield of Decolonial 
design. The research question for this project is:

In a time of rapid changes, mobility and globalization, how can interaction design 
with a decolonial approach, support the embodiment of diasporic identities?

 The goal of this project is to conduct research through collective speculations, to open 
critical conversations about identity and belonging from a position of common concerns; 
refining and expanding interaction design for decoloniality, including methods, perspectives 
and prototypes.

 This project is carried out in the time of the Covid19 pandemic, which sets very concrete 
conditions for the collaboration: The methods had to provide spaces of expression in virtual 
settings, for persons in diaspora that also had limited access to personal contact. This situation 
added a layer of complexity to the topic, resulting in a condition of double diaspora.

1.4 Related work

 Decolonising design is an emerging subfield in Interaction design. The following 
projects explore identities from a decolonial approach through art and design:

· Muistikuvat – imágenes de la memoria (Images of memory) (2018)
La Colectiva is a collective of Latin American artists that are settled in Finland. Through co-
creation methods, they gathered the testimonials of 100 Latin American in diaspora in Finland 
to compose a collective poem on migration and identity. The collective poem is published as 
a book, accompanied by a sound palette that explores everyday sounds in different locations 
of Latin America.

·  El costurero experimental (The experimental sewing kit) (2016)
Artesanal tecnológica is an experimental collective in Colombia that explores the intersections of 
traditional embroidery, new technologies and stories and identities. In this project, they worked 
with groups of mainly women -but also men- to embroider, as a gathering point for conversations, 
recovery of stories and codesigning new technologies with a political and feminist approach.

https://somoslacolectiva.com/2018/03/06/p-r-o-j-e-c-t-s/
http://artesanaltecnologica.org/costurero-experimental/
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·  Bitter & Sweet (2017)
A project by Maria Engberg, Susan Kozel and Temi Odumosu, (Malmö University) this mixed 
reality prototype used cultural heritage materials to intervene in spaces of contested colonial 
history. Their choice of methods were informed by postcolonial and decolonial theories, to 
emphasize the absence of colonized bodies and stories in the historical narratives in Denmark.

·  The Decolonising design platform
Activists and scholars in design started this platform in which resources, reflections and 
projects are shared for the development of decolonial design. Some authors that participate 
in the platform are references for this thesis work.

https://livingarchives.mah.se/close-contact/
http://www.decolonisingdesign.com/
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2
THEORETICAL 
GROUNDING

2.1 Migration and diaspora as an identity forming phenomenon

migration noun

“the movement of people to a new country or area in order to find work 
or better living conditions”

(The Oxford Learner’s dictionary         as retrieved on 26-04-2020)

 The big migration movements of the world are informed and reinforced by the unequal 
relations between countries. In Latin America, these unequal relations can be traced back to the 
European colonial expansion that started in 1492, with the arrival of European settlers to the 
continent we now know as America. This provoked a massive rearrangement of people, both 
as the erasure of indigenous peoples due to war or disease, and as the forced displacement of 
people from the African continent to their enslavement (Sheller in Ahmed et al 2003). Through 
centuries of oppression, wars, emancipation and the formation of national and cultural identities 
in Latin America, migration has been present in the history of the continent.

 In modern times, the close interrelation of international economy and politics, and the 
development of new technologies in all areas of knowledge have facilitated migration from 
different areas of the world. And whereas some authors point at this moment of history as a 
postcolonial era, it is true that many colonial structures of oppression still operate and intersect 
in the experience of migrant persons, when coming to new territories with hegemonic norms 
(Ahmed et al 2003).

diaspora noun

“the movement, migration, or scattering of a people away from an established 
or ancestral homeland”

(The Merriam-Webster dictionary         as retrieved on 26-04-2020) 
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http://https://www.oxfordlearnersdictionaries.com/definition/english/migration?q=migration
https://www.merriam-webster.com/dictionary/diaspora
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 However, the presence of migrants in another country can also put to question the 
normative views of culture, identity and citizenship. In that sense, the use of the term diaspora 
by postcolonial theorists opens the possibility to question linearity in both movement and 
time (Ahmed et al 2003). As consulted in the Merriam-Webster dictionary (see reference 
above), the word diaspora has a greek origin that means to scatter around. In many cases, as 
a resistance of total assimilation in the host country, the diasporas can produce new cultural 
hybrid expressions that are born out of various backgrounds, with its own coherence (Irani & 
Dourish, 2009).

 There are also political implications in how migration and mobility are seen, as the right 
to mobility and the right to stay put belong to privileged sectors of the world population. These 
implications put in question notions as home, moving, nationality, identity and belonging: Who 
can claim a right over a land, a tradition, a nationality or citizenship, and what would happen 
if the geographic connection to that intangible notion would be gone. In our current political 
panorama, borders and controls are reinforced, questioning belonging of communities that 
migrated a long time ago. (Ahmed et al 2003).

 Personal identities are formed and re-formed in a lifelong process that includes 
ethnicity, sexual orientation, religion, socio-economic background and personal experiences. 
In a situation of migration, it is possible that some aspects of one’s identity are difficult or even 
dangerous to disclose (Castillo 2018). Thus it is possible to understand that cultural traditions, 
and hence identities, can evolve in different ways, when a part of a community stays in the 
same place, and another part migrates and gets influences from other cultures.

2.2. Latin American migration – a brief background

 Latin America then, as a region, has undergone several transformations in the last 500 
years to its present configuration. There are discrepancies in specialized authors even to what 
to refer to as Latin America, as the term was coined by Louis Napoleon III in France around 1865, 
in an attempt to annex territories to a new French empire. The logic behind the name was the 
belief that Spanish and Portuguese speaking countries would find more cultural affinity with 
France. However, and as Daniel C. Hellinger (2015) points out, there are quite many people in 
the southern states of the USA that have Spanish as a first language, many countries in the 
Caribbean that were not colonized by Spanish or Portuguese, but by Dutch and English, and 
a variety of indigenous populations that don’t have any of the European languages as mother 
tongue. To complicate it even more, we have to take into account the population that was 
forcefully taken from Africa as slaves, and the migration waves from many other European, 
Asian and Middle East countries during wars and famines. We can really say that Latin America 
has been continuously re-shaped by both immigration and emigration (Hellinger 2015).

 During the XX century, major events that triggered mass migration from Latin American 
countries were the two World wars, whe migration was even encouraged from Mexico and 
Central America to the USA (the braceros program), and the Cuban revolution in the 60’s; 
the military dictatorships in countries like Argentina, Chile, Uruguay, Peru and Paraguay in 
the 70’s and 80’s, and the Northern America Free Trade Agreement (NAFTA) in the 90’s. Civil 
wars, political instability and violence as an effect from the wars against drugs in Colombia, 
Venezuela, Central America and Mexico have provoked mass migration from countries like 
Nicaragua, Honduras and El Salvador, either internally in the region and to the USA, creating 
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the most transited migrant corridor in the world (Massey 2015). Many authors also consider 
the human flight capital, the migration of qualified labor to the USA, Canada, Europe and 
Australia.

 Migrant movements have been then, shaping identities in all the places concerned. In 
this context, there are also identities that have surged in between borders and territories. The 
Chicano movement, which takes place in the region along the border of the USA and Mexico, 
is one of the most emblematic socio-political movements that has questioned the belonging 
of migrant communities that are neglected by the hegemonic culture of both countries. 
Gloria Anzaldúa, a Chicana author, activist and feminist, has pointed how being in between 
lands and cultures has shaped a collective identity, becoming not one thing or the other, but 
both, contradictions included (Anzaldúa, 1987). Assuming herself as a Chicana, feminist and 
queer, she also brings forth the notion of a space where hybridity is possible, writing both in 
english and Spanish, spanglish. Performance artist Guillermo Gómez-Peña has also explored 
in his work the notions of a speculative nation where the migrants are in the center of the 
social structure, and the white monolingual population are in the margins (2002). Playing with 
hybridity, these authors convey the sense of a community that found a space to purposefully 
re-construct multiple identities out of multicultural traces such as geographies, languages, 
sexualities and expressions.

 A central point in this thesis work has to do with the notion of geographic distance and 
plurality: What happens when we attempt to talk about identities, from very different latitudes, 
coming from different Latin American countries, each of them with defined hegemonic cultures? 
When talking about the Chicano movement, for example, a factor that is determinant for its 
shaping is the situated geography. In the case of this project, the participants live in different 
countries, receiving diverse influences that hybridize in particular ways that might not be 
common to everyone. Furthermore, the present situation of the Covid19 pandemic restricts 
the personal contact as well, resulting in a condition of double-diaspora: The homeland and 
the dear ones that live there, feel even farther away.

2.3 Critical considerations

 There are important aspects to consider when working with this topic and focus, 
especially when aiming to provoke critical debate about design, political structures and social 
norms. Therefore, some notions are provided in this section which are taken into account when 
choosing methodologies, designing interventions, and into the evaluation and discussion of 
the project.

Chicano and transnational feminism

 Following the logic of intersectional feminism, authors like Gloria Anzaldúa (2001) have 
raised up the questions of how borders also mean an oppression that overlaps with other 
oppressions that cross and mark the migrant bodies, as well as the gender roles that are 
extended when migrating, resulting in that women carry the role of home and identity makers 
(Ahmed et al 2003, Gillett 2019). For this, it is important to keep in mind notions like chicano 
and transnational feminism, which are lenses to recover and resignify one’s heritage towards 
hybridity (Anzaldúa 1987), to connect to other experiences of migration through shared 
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matters of care (Johnson, 2019). Concretely in design, the work by Daniela K. Rosner, Critical 
fabulations (2018) is revised in order to understand how feminist notions can be applied 
during the research and design stages, to recover untold stories through collective making 
and speculation.

Epistemologies of the South and decolonial notions in design

 Author Arturo Escobar (2018) talks about the Pluriverse, a politico-ontological notion that 
points at the space where design is ubiquitous, and creates multiple realities simultaneously. 
For designing in this space, communitarian knowledge from indigenous traditions in Latin 
America and the Global South can be recovered, in order to understand other ways of making 
design: In the Pluriverse everything is done from the collective to the collective. It is tied to a 
cosmogony that, similarly to Ubuntu in African traditions, recognizes the individual through 
the collective (Winschiers-Theophilus et al 2010). With this lens, there is already a sense of 
criticality, into that the methods and outcomes should take into account the high value of 
relational aspects, and the sum and convergence of experiences, rather than the quest for a 
single answer that may be perceived as totalitarian or impositive. 

 Another important aspect, from the decolonial point of view, is to keep in mind 
possible experiences of oppression in order to be respectful of them, and to review the 
methodological approach to ensure that what we review as fictions are not a recreation of 
what happens already in someone’s reality (Vieira and Prado 2014). The awareness of how 
colonialism shapes the experiences of bodies and places actively informs the methodological 
and design choices in order to propose from a careful space of curiosity and subjectivity, 
more than claiming universality (Engberg et al 2017, Tlostanova 2017). Through a decolonial 
lens, we can ask ourselves: Whose bodies? Whose speculations? Which stories? Can we speculate 
in the past and in the now? (Engberg et al 2017, Sánchez de la Barquera, 2020).

Critical design

 In essence, critical design could be defined as a practice where design is not made 
for technological advancement or commercial gain, and it is seen instead as a medium to 
start debates of concern through the creative process of designing (Malpass 2017). Through 
this notion, critical design aims to revise how things came to be: Which world views shaped 
them and which materialities and performativities are carried in them. Furthermore, how 
people interpret and appropriate design, through their own practices of listening, watching 
and engaging (Rosner, 2018). It is in all, a way of inquiring not only the state of design, but in 
a broader sense, the state of the world.

 On the other hand, it is useful to have in mind the critique about the critical. While 
Dunne and Raby (2013) claim that critical design helps us see things in ways they are not, 
bridging the gap between the reality and the alternative, other authors have pointed out that 
a deep self critique has to be involved in the process, to ensure that we, as practitioners, are 
questioning our own positions and underlying privileges when designing, which would result 
in more complex discussions about the hegemony (Malpass 2017, Prado, 2014).



15

3
METHODOLOGIES

 Research through Design (RtD) is an approach in which, according to Cristopher Frayling 
(1993), the inquiry is made through artifacts, methods and interactions with embedded 
thinking to provoke thought, debate and building of knowledge. This is also what Molly-Claire 
Gillett (2019) considers to be a thinking through making approach, in which research keeps 
feeding into itself by doing, becoming both noun and verb.

 Adding a layer or decolonial and feminist thinking, some important questions may 
be added, such as, which conversations come up to the surface when we do together? 
Which performed actions can symbolically acquire meaning for whom? How do participants 
appropriate and give meaning to both the artifact and the conversation? This has to do with 
the notion of designing for relationality: It is less important what you do, than what it does in 
you (Sánchez Aldana & Pérez Bustos 2019).

 In this section, I briefly present the methodological approaches I based my work on, 
to foster collective speculations. Then, I describe the methods that were used in the design 
process.

3.1 Codesign interventions

 According to Pedersen (2015), there is no single definition of Codesign. As an approach, 
it stems from Participatory Design [PD] as a conviction that people have the right to participate 
and cocreate design systems and products of their potential concern. It aims to critique the 
position of the designer as a sole creator of scenarios and outcomes. In this context, the 
clashes, contradictions or discussions that arise can contribute to understand the stakes and 
different views on the project (Huybrechts et al 2012).

 There is also a political base into choosing Codesign as an approach, namely that all 
parts involved are represented and actively expressing creativity into their common matters 
of concern. It is then an approach that seeks to design-with instead of designing-for (Pedersen 
2015). Therefore, Codesign is also an important stance when dealing with wicked problems, 
with many layers of complexity.

 It is important to mention that in these interventions, I see myself as another participant, 
maybe one that facilitates or asks questions, but mostly that listens and connects with similar 
life experiences.
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3.2 Speculative design

 Many authors in design have defined the practice of speculative design in different 
ways. For Dunne & Raby (2013), it means to dream about futures without the constraints of 
demands from the market or the industry, mainly with the use of design fictions, scenarios 
that are created and then designed for in the search for preferable futures. Beyond that, the 
discussion would then point at who are these futures better for, and how the values existing 
in these scenarios would materialise in spaces, objects, services and interactions.

 On the other hand, designers and researchers working with critical concerns about 
speculation, have pointed out other ways of imagining, not only futures, but also present 
scenarios and counterfact in the past. Such is the case of Daniela K. Rosner (2018) who 
proposes approaching design as fabulation, to reimagine not only the scenarios, but also the 
methods we work with. The purpose of this, is to uncover stories that haunt design: Stories 
of oppression, silence or neglect. She consciously uses the word fabulation appealing to the 
narrative qualities of the stories, that can help us understand past, present and future in 
different ways.

 For this project, speculation is approached as a way to recuperate stories (Rosner 2018, 
p. 87), our own stories, to see them in new ways when sharing them with others and fabulate 
on methods and outcomes.

3.3. Methods

3.3.1 Autoethnography

 According to Carolyn Ellis (1999), Autoethnography is a method in which the researcher 
gazes on their own experience, first with an ethnographic lens, observing the social and 
cultural aspects of their background, to then dive deep into the personal experience. It sets 
the researcher as a subject or participant. Autoethnography can be expressed in many ways, 
from the keeping of personal journals to the publication of stories, essays, fictional narrations 
and layered writing, with the purpose of connecting to the most personal observations of 
actions, embodiments, dialogues, threads of thoughts and assumptions, which can later 
connect in diverse ways with other participants in the project.

 For this project, a personal journal was kept with the purpose of recognizing my own 
patterns of thought, experiences and situation in the topic, as it comes both from a personal 
motivation and a social dimension. The journal itself was not disclosed to the participants, but 
helped me structure my own thoughts and revise my own assumptions, in order to establish 
an honest contact with the participants through our common concerns.

3.3.2 Interviews

 This project puts a special emphasis in conversations, both with participants and with 
external practitioners and experts. For this project, unstructured interviews were carried out 
(Wilson 2013), which allowed for free exploration of relevant topics for different stages of the 
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project. The main strength of this type of interview was that it allowed the persons to drift into 
associations related to their own experience, which brought in richness of details, memories, 
thoughts and emotions.

 The conversations ranged from 45 min to 1.5 hours and were carried out digitally via 
video call. In Appendix 1, a profile of the interviewed persons can be found.

 In a similar manner, in order to follow up each of the participants, individual 
conversations via email were established, from the moment people replied to the first invitation 
to participate, and throughout the whole project. These conversations were semistructured, 
as their purpose was to retrieve feedback about specific activities and update them about 
upcoming activities and progress. Only at the end of the design process, after they had the 
design workshops and “met” digitally in the video calls, a group conversation was started via 
email. A few of them exchanged email addresses to contact each other independently of the 
group work.

3.3.3 Digital probe

 Cultural probes are a set of tasks that have as a purpose to evoke inspirational 
responses. They are a valuable resource to research particular experiences and subjectivities 
and embrace the uncertainty (Gaver et al, 2004).

 Aarne Leinonen (2018) discusses the importance of using the new technologies we 
have at hand in order to exchange valuable information with participants, such as text, 
images, videoclips and sound clips, which can let the designer immerse in the participants’ 
world and everyday life. Some advantages he sees in digital probes, are that, as participants 
can use their own mobile phones, for example, it feels less intrusive to share content; and 
that the accumulation of content in a given platform (e-mail or chat, for example) helps to 
establish trust, to take on other kinds of interaction later in the project, such as interviews or 
workshops.

 The digital probes are not necessarily a substitution of the traditional cultural probes in 
design. In both modalities we can find technologies that allow the participants to feel included 
and gaze towards their experience in a different way. However, for the purpose of this project, 
the digital probe came in very useful, both because the participants are in distant locations, 
but also because of the times of the Covid19 pandemic. The participants received the probe 
via e-mail, and responded it mostly with their own telephones.

3.3.4 Codesign workshops

 Codesign workshops allow persons to gather around a common matter and discuss 
it in creative ways together, and the designer takes the role of a facilitator rather than an 
observer (Koskinen et al 2011). The idea of running workshops for this project comes from the 
notion that speculations can be done collectively.

 Two codesign workshops were executed, the activities proposed for them were inspired 
by the work of Sanders and Stappers (2013), in alignment with the chosen design direction.
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3.3.5 Sketching

 Referring to the techniques to explore ideas, Buxton (2007) defines sketching as quite 
essential to understand our thoughts in fast and evocative ways. In this project, drawings 
and mappings were sketched in order to understand notions and concepts. Sketching had a 
crucial role into defining the design direction.

 In the codesign workshops, the participants mainly worked with sketched lines and 
their narrative qualities, which in turn became the foundation of the final outcome.

 Hand drawn and digital sketches were also used in the formation of the final outcome.

3.3.6 Prototyping

 Buxton (2007) defines prototyping as the ways we present and communicate the design 
for testing functionalities and refinement. For this project, a digital prototype of a smartphone 
application was presented and tested by users, with simulated functions for the purpose of 
visualization.

3.4 Ethical considerations

 For the present project, a certain amount of personal data from the participants was 
processed: Country of origin, country of residence, gender, and photos, texts and testimonials. 
No sensitive data was requested for this project. In accordance with the EU General Data 
Protection Regulation (GDPR 2020), the subjects of data (participants) were informed prior 
to their participation about the purpose of this project and how long the data would be 
required. They were informed as well, about their rights to be anonymous, to withdraw their 
participation at any stage of the project, to request their materials to be removed, to receive 
information about the process and to have access to the published materials.

 The participants have periodically received update emails, where they could read about 
the stage of the process, which of the information they provided was used, and how it was 
handled. Due to the limitations in personal meetings, all the contact with the participants has 
been done digitally, therefore all the information has been handed in via email, and I declare 
that the participants expressed their consent, following the advice of the Swedish Research 
Council’s Ethical guidelines (2017).

 The information has been securely stored in an external drive, handled to my best 
ability according to the guidelines. The information that is not directly used in the production 
of outcomes, has been deleted.

 The collected data is used solely for the purpose of production of knowledge, according 
to IEEE’s Code of Ethics (2020).
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4
DESIGN PROCESS

 The collective speculation is in the center of the design process. From an early stage, 
it was clear that the aim of the project was not to come to a single solution of how a Latin 
American identity should be, rather than exploring many ways of being Latin Americans in 
diasporic situations. Therefore, the conversations had a very important role in shaping the 
outcomes, in the form of interviews and the continuous contact with the participants.

 The design process has loosely followed a Double diamond model (The Design Council 
2019). A first phase included an open inquiry through a digital probe; followed by a phase of 
mapping design openings, layered with theoretical notions and sketching, that defined the 
design direction. Later on, two codesign workshops were carried out to find out the best ways 
to express stories with lines to weave imaginary maps. This process was the foundation for 
sketching and prototyping the final outcome (Fig. 1).
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Fig. 1. The design process, loosely based in a Double diamond model.
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4.1 Digital probe: Exploration of diasporic identities

Purpose
The Digital probe was the first contact with the participants, and its main purpose was to 
invite reflection on one’s own experience of migration and the universe of personal stories, 
objects, practices and even conflicts or controversies between clashing values.

Participants
26 persons (24 women, 2 men, 0 non binary) from Chile, Colombia, Costa Rica, Guatemala, 
Mexico and Peru, that live in Australia, Canada, China, Costa Rica, Finland, France, Germany, 
Mexico, Netherlands, Spain, Sweden and the USA. The participants could mention more than 
one country of residence in case they lived in other countries in the past.

Length
The participants had three weeks to answer the probe.

Platform
The invitation was open, published as a Facebook post. The interested participants were 
contacted via email, where they received the full instructions of the probe. The contact via 
email continued from then on.

Instructions

Section of general questions:
These questions had the purpose of understanding common demographic aspects of the 
participants.

 • Country of origin
 • Country of residence
 • How long have you lived abroad?
 • Gender
 • How often and with which tools do you contact your family in your country of origin?

This information can be consulted in more detail in Appendix 2.

Section of tasks:
These tasks are formulated as questions that explore belonging, identity and diaspora, that 
the participants answered whether with images or words. The purpose was to support a 
reflection on how our values, traditions and thoughts are materialised in objects or performed 
in practices. The instruction was to send back the answers via email.

 • Question 1. Which personal traits do you consider you still keep from your country/culture 
  of origin? (Answer with max 3 words).
 • Question 2. Take a picture of an object that makes you feel at home, no matter how often 
  you have moved to another house or country.
 • Question 3. Traits that you have acquired in your country of residence (Answer with max 3 
  words).
 • Question 4. Take a picture of something you really identify with in your country of residence. 
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  It can be a tradition, a concept, a physical space.
 • Question 5. Something you always bring with you when visiting your country of origin. 
  Answer with an image, it can be borrowed from the internet.
 • Question 6. Something that really worries you about your country of origin. Answer with an 
  image, it can be borrowed from the internet.
 • Question 7. If you wouldn’t be able to return to your country of origin any more, what would 
  you try to pass on to your children or community in your country of residence? Answer with 
  max 3 images, can be borrowed from the internet.

4.1.1 Analysis of answers

 A total of 196 images and 156 words were collected from the probe. This data was 
analyzed per question in conceptual boards that helped me to visualize how the participants 
perceive their experiences regarding each question (Fig. 2)

Fig. 2. Analyzing collected data in conceptual boards.

 The analysis of each board per question can be found in Appendix 3.

4.1.2 Analysis of comments

 In order to reflect over the sensorial/memory experience of doing the probe, the 
participants were asked if they wanted to share comments or any thoughts or feelings they 
had while doing it.
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 Analyzing and summarizing, this probe was a very useful tool for them to reflect about 
themselves, their process of building a diasporic identity and the effects of time and distance 
in it. They described richly how it felt to read, think about and look for their answers. For a 
few of them, this reflection was new, but for most of them, the question of identity is present 
most of the time and there is a need to share this conversation with people with similar 
experiences.

 Aspects that informed the next steps of the process were the materiality and 
performativity of meaning: For some participants, it was a good insight to reflect on why 
certain things and objects carry meaning to them, recalling their personal history. Certainly, 
for some participants, to wander about their homes looking for their own answers and see 
them represented in images and words of their own, was already a way of materialising and 
making tacit what was intangible, and not always mentioned for various reasons.

 A full transcript of the feedback comments can be found in Appendix 4.

4.1.3 Insights

 The probe rendered so many directions and possible interpretations, with a rich 
catalogue of both objects (wearable, decorative, practical), acquired situations in their 
countries of residence (nature, cultural occasions, traditional celebrations, social rituals) and 
conceptual expressions of the concerns in their countries of origin, connected to the social, 
political and economical inequalities.

 The most relevant patterns that were interesting as inspirations for designing:

 • Language is a major asset: Keeping one’s mother tongue is a strong bond to identity 
  and belonging.

 • Emotional aesthetics: The participants highly value things that evoke emotions and   
 memories: Typically portraits, but also handmade objects, which are highly valued   
 both as decorative or in use, as they carry a history of their own (symbols, colors,   
 regions where they were made) and connect to an identity expression.

 • Meaning in ritualistic dispositions: Some practical objects that are loaded with emotions 
  and memory enhance their meaning when displayed in ritualistic manners. 

  If presented in these ways along with other objects and in special places, they could   
 almost be considered ecosystems in themselves.

 • Meaning in meta-context of objects: Some practical objects, such as ID cards, clothes,  
  and jewelry are seen as valuable for what they mean for each person in specific   

 moments, as materialisations of belonging, or consciously worn as identity markers.

 • Meaning in practices that can’t be performed as usual: For example, cooking, music and  
 dance are activities that sometimes require certain conditions that are not always met 

  in the country of residence, as they would do in the country of origin. They acquire an 
  emotional and ritual character when performed in diaspora.
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 In the last question, there was something interesting, a contradiction that intrigued me 
a lot. The question was: “If you wouldn’t be able to return to your country of origin any more, what 
would you try to pass on to your children or community in your country of residence?” (Fig. 3).

Fig. 3. Conceptual board of answers to question 7 of the digital probe.

 Most of the answers on this board have to do with performative practices, such as 
speaking the language, meeting close family and friends, cooking, and keeping traditions 
alive, with their respective food and music.

 However, in the corner, I grouped a set of images that could not be classified there, 
that would recall specific locations, even when in the question, that possibility was somehow 
eliminated. I found this quite interesting: If the possibility doesn’t exist in the question -posed 
as a speculative exercise- then, something as concrete and situated as a place, becomes an 
intangible asset.

4.2 Design direction

Mapping

 After this first exercise, it was clear that addressing the topic was necessary and 
relevant. It could potentially be explored from many openings in interaction design.

For continuing to the next stage, a mapping exercise was made in order to find all possible 
directions and the question that made sense in terms of the time frame of this project (Fig. 4). 
In this section, I use the term mapping to refer to the creative exploration and interconnection 
of ideas, as a visualization of related thoughts and contents (Sanders & Stappers 2013).
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 A wide, complex topic that opens more questions is not easily narrowed down. While 
trying to understand this map, adding layers from the interviews, adding my own personal 
experiences and connecting the found insights with the theoretical notions, I did what probably 
many designers do at this stage: Get overwhelmed with information. And, like many designers 
do, I took pen and paper and threw lines while thinking (Buxton 2007).

Sketching

 Going through the information I received from the probe, I started playing with nonsense 
lines, and then trying to represent other data that was not present in the mapping, namely, 
gender, countries of origin, countries of residence. A bit inspired by monarch butterflies, that 
have well documented migration routes, I started to place the locations the participants had 
provided and join them with lines on non-traditional world map projections (Fig. 5). 

 Afterwards, I tried to locate the cities without the world map, and then creating 
something around them. (Fig. 6)

 Playing with the lines and the contours made me think that speculations could be done 
in the form of maps, and that we could workshop ways to create them together by drawing 
lines and telling stories. Probably some starting references were needed, but the emerging 
image could not be claimed as accurate or real.

 Connecting with the insights of the previous stage, could this become a method for 
materialising identities, subjectivities, and plurality in a collective speculation?

Fig. 4. Mapping exercise after the digital probe.
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Fig. 6. The small circles 
represent the locations 

provided by the 
participants 

and lines were 
progressively added, as 

an external contour 
and as internal lines 

that could evoke a land 
formation.

Fig 5. Above: 
Locations drawn on 
an Authagraph map, 

retrieved on 
20-04-2020      .

Under: Locations 
drawn with drawn 
contours forming 
a perimeter, on a 
Hobo-Dyer map       

retrieved on 
20-04-2020      .

http://www.authagraph.com/
https://decolonialatlas.files.wordpress.com/2014/11/hobodyerequalareaprojection.jpg
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4.3 Codesign workshops

Purpose
Following this direction, two workshops were designed about the speculative and narrative 
qualities of lines and the creation of identity territories. Moments of reflection, discussion and 
feedback were included in the workshops.

Preparations
The sessions were carried out online. In advance, an invitation was sent to the persons that 
participated in the Digital probe, with a reflection task to do at home, previous to the session.

 The task was simply to think about their migration journey, as what they do in moments 
of crisis: Who they call? What do they cook? Which smells, tastes, images, conversations comfort 
them? If they wanted, they could have with them pictures, songs, small texts or anything they 
would like to share. The participants were not asked to send materials. In the session, they 
would feel and decide themselves which materials to share with others.

 The participants were asked to have paper and color pens for the session, and a shared 
online folder was created to save digital files of the session.

Length
The sessions were 1.5 hours, with one day of difference.

Platform
The platform for both sessions was Jitsi, answering to the express petition of two participants 
of not using Zoom. Eventually, we would try to use the collaborative online canvas Miro.

4.3.1 Workshop A

Participants
8 persons: 7 women and 1 man, that are from Chile and Mexico and that live in Finland, Spain, 
Sweden, USA and Canada.

Summary

 In this session, the participants explored answering questions with lines that appealed 
to emotional, narrative and geographical notions. Later on, they drew their own journey of 
migration. The images they produced were highly expressive (Fig. 7), however it was not 
possible to work with them trying to layer them on a world map, as originally thought. The lines 
invited to a rich conversation, it was interesting to hear different opinions and reflections over 
the dilemma of rooting or going back to the homeland, what migration means for knowing 
oneself, reflections over privilege and conflict, the perception clashes when idealizing the 
“other” country, and the reflections over not universalizing the notion of “home”.
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 A very interesting insight from this session was about the impermanence: As migrants, 
it is quite common that we enter circles or ambients with other migrants or temporary 
residents, for example with other students. This means that we learn to deal with change in 
various ways, with the emotional charge that it means to attach and detach to persons and 
situations continuously.

Fig. 7. Participants’ history lines in Workshop A.

 
 In their feedback, the participants reflected over the common language in the lines, 
wanting to analyze them more as means of knowing themselves and each other better. They 
expressed that the conversations were a very important part of the session, when they felt 
comfortable to open these questions with people some of them just met. The visual expression 
triggers other forms of reflection of the migrant experience.

Evaluation

The whole session worked out very well as a method for visual narrations. Easy to follow if 
people feel insecure about drawing. It is important to know that the conversations might 
need moderation from the facilitator. Improvements were revised for the next workshop in 
order to be able to work with lines and world maps. The full notes on this workshop can be 
found in Appendix 5.
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Fig. 8. History lines of participants in Workshop B.

4.3.2 Workshop B

Participants
5 women from Mexico, living in Sweden, China, Australia and France.

Summary

 The order of the instructions were slightly different, introducing the exercise with the 
world maps on an earlier stage. A constraint was tested: That lines should be drawn from A 
to B points, the narrative in between was free. The participants received in advance, a canvas 
with a non-traditional world map projection to draw their history line on. The constraint 
proved to be counterproductive to let the participants really narrate through lines (Fig. 8).

 
 In spite of this, the conversation touched many important aspects of the migrant 
experience with a gender focus. The participants reflected on inherited and extended gender 
roles, how assimilation affects women’s personal identities and how that reflects into the 
active role that women take to keep their diasporic cultures alive. They also mentioned the 
importance of the exercise we were doing into expanding and deconstructing the notions of 
nationality and geographical belonging. In all, the discussion in this group was more political 
and aware of the oppressing structures on women’s bodies in diaspora.
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 On their feedback, the participants said that it could be better with a longer session to 
further explore the narrations with lines.

Evaluation

 The group was shown the images from the day before, so we could assess together 
the things that were worth saving. They liked the expressiveness of the lines that invited 
more observation and imagination. This session presented more technical difficulties, so the 
exercise with world maps was even harder than thought. The takeaway of the session, is 
that the constraints affect the expressiveness and are not a required condition to provoke 
meaningful conversations. The full notes of this workshop can be found in Appendix 6.

4.3.3 Insights from the codesign workshops

 After reflecting on the experiences in both groups, the conclusion was that it was 
much more important to keep the expressivity in the lines, than make them adjust to certain 
points, both for the visual impact and for the agency they acquired into carrying stories. By 
acknowledging this, I also understood that I was not listening enough, when I insisted on 
using the world maps despite not being useful for the visual outcome and probably not for 
the conversation either. This in itself was a decolonising learning: The personal subjectivities 
are far more important to keep plurality in the center of the project. I will develop this more 
in the discussion part.

4.4. Design concept

 After getting rid of the constraint of putting the history lines on world maps, it was liberating 
to play even more freely with the participants’ lines and see what could happen when layering 
them in different ways. Being so different, there is no single or right way of doing this (Fig. 9).

Fig. 9. Different ways of layering the participants’ 
lines to form maps.
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 The design concept was defined in accordance with the learnings of all the previous 
experiments:

A collective map of migrant experiences (Fig. 10), that is continuously woven 
through a digital interface, that offers a vision of a plurality of diasporic identities, 

inviting reflection about our own experiences through the others. 
A territory of our own.

 In the map, the lines and the way they are superposed would create contours that 
symbolize the identity territory. These contours would leave vestiges, as the continuous 
creation and inclusion of lines would expand and change the appearance of the map. In the 
following section, the proposed functionalities and interface are developed.

Fig. 10. The version of the identity territory used in the app visualization.
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5.1 Weaving and wandering maps

 Given the history of maps, and how cartography as a discipline emerged from the 
vision of the colonial expansion, it matters which words are chosen to name what we do 
in virtual settings. The cyberspace has not been exempt of becoming another territory of 
conquest, when using metaphorical verbs that refer to a colonial past, such as navigate, explore 
or blog, amongst others (Pitman & Taylor 2007). Surely, a revision of terminology can lead to 
more conscious choices that reflect the will of opening the spaces for the expression of plural 
identities in the cyberspace.

 Weaving (tejer) is used as a metaphoric image of collective creation, where each line is 
a thread that adds to an ever-expanding complex pattern. Choosing the verb “to weave” to 
define the action points also at what happens when weaving: In Latin American traditions, 
women gather to weave, and in words and experience of designers that have codesigned with 
weavers, the act of weaving implies a common task that is surrounded by conversations and 
by ethical attitudes towards the shared creation (Taylor & Pitman 2007, Sánchez Aldana & 
Pérez Bustos 2019, Albarrán 2020). This inspiration can point at other ways of doing maps, that 
are populated by intangible aspects that acquire meaning when put together as an integral 
ecosystem.

 Wandering (andar, retrieved from        on 21-05-2020) is used as a metaphoric image 
for exploring the map, inviting people to “wander” on the paths of others. The verb points at 
the physical action of moving with the body, walking, transiting, wandering around both in 
the mind and in the body. Wandering or walking have been used metaphorically in literature in 
Spanish (both in Spain and in Latin America) to refer to the action of living, experiencing and 
gaining wisdom. As a verb that refers to embodiment, for Mario Benedetti, Gloria Anzaldúa, 
amongst many other migrant and exiled poets, walking is also used as a metaphor for 
transiting between parallel temporal and spatial realities (Kaminsky, 1999). 

 From here, derives also the name given to the app, “Andares”. Wandering as an image 
was found also in the comments of the Digital probe, which were revised to find performativities 
that could give meaning to the actions in the prototype (See 4.1.2.)

 The two main roles of the users in the map are weavers-contributors and wanderers-viewers.

http://etimologias.dechile.net/?andar
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5.2 Description of the prototype

 The visual prototype is an interface for smartphones, that is built in the software Figma. 
The purpose is to visualize how it would look and feel to visit the map (wander), comment on it, 
and contribute with a new line (weave). In the prototype, basic interactions can be performed, 
but most of the functions are simulated. It is built entirely in Spanish, with welcome texts in 
Portuguese and English, pointing at future developments in those languages. 

 Presenting the map as a smartphone app was a conscious choice to contextualise the 
concept and visualize a speculative design outcome in use (Malpass 2017): Nowadays we use 
orientation tools in the phone, which it is in itself something we easily carry with us when 
travelling. Furthermore, when migrating, one could probably get rid of bulky things and just 
keep the essential, a mobile telephone is quite indispensable to keep in touch with the loved 
ones, where photos and other important information is stored. 

 In the prototype, the main functions are:

•	 Bienvenida (Welcome): A quick guide to use the app. Scrolling down, information about 
the project can be read, in Spanish, Portuguese and English. Link to contact form (Fig. 11).

Scroll down - quick guide and information on
the project, in Spanish, Portuguese

and English

•	 Andar el mapa (Wander the map): Directs to the collective map. The map shows pins that can 
be clicked to see the media that people have chosen to answer questions: Texts, links, photos 
and sound. Eventually, videos and sound would play automatically. Social media buttons are 
shown to share the map in other platforms, as well as a PDF download button (Fig. 12).

Fig. 11. Welcome.
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•	 Filtros (Filters): Directs to a form where some themes can be filtered out, to show only 
some lines of the map (Fig. 13).

Fig. 12. Wander the map. The image of the map is expanded for visualization purposes in this diagram.

external links

Fig. 13. Filters.
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•	 Conversación (Conversation): Directs to a section of comments. The user can write 
directly a comment, as well as like or answer someone’s comment. This is thought as an 
in-app function that is not connected to any social media channel (Fig. 14).

Fig. 14. Conversation.

Scroll down - After leaving a comment, read
and participate in conversation, liking and replying

to other users.

Continues in

Would direct to

(future development)

Fig. 15. Create an account, agreements 
and general questions.
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drawing tool

text tool

previous screen

to updated map

randomize
questions

pins contain
hyperlinks

undo

•	 Tejer el mapa (Weave the map): To contribute to the map, there are five steps to follow:

 • Create an account: Directs to a section where the user can create a basic account with 
name, email and password to submit a line. The following screen is a text of consent/
agreements, where it is stated that the user is responsible for the kind of information 
shared, and to avoid commercial and offensive posts. The person can also come back to 
modify or erase their contribution (Fig. 15).

 • General questions: Country of origin, country of residence, gender, years living abroad 
(Fig. 15). This information is used for the function Filtros.

 • Draw the history line: The next screen is a canvas with a basic color palette, draw, text 
and undo tools (Fig. 16).

 • Answer questions with content: Three random questions are presented, that can 
be answered with images, video links, sound links, texts of max 240 characters. These 
contents will be linked to pins. If the user wants to see other questions, they can click the 
pirinola icon to randomize them (Fig. 16). So far, 13 questions are considered:

  - Something that makes you feel at home
  - Something you’d like to achieve
  - An important moment in life
  - When you thought you wanted to stay
  - When you thought you wanted to go back
  - Something that you carry with you as protection
  - A favorite place to reload your energy
  - What you do when you feel sad

Fig. 16. Drawing the line, answering questions with 
content and sending contributions to the map.
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   - Something you see everyday
  - When you needed a lot of help
   - Something you miss of your country of residence
   - Something you’ve learned from other Latin Americans
   - Something you’ve rescued from your traditions

 • Mark the questions on the history line: In the following screen, the drawn line is shown, 
and the pins can be dragged to the desired position on the line. After this, the user can 
send the image which would be randomly positioned on the map (Fig. 16).

5.3 Identity-related elements

 Apart from the embedded meanings in some keywords for using the map, as mentioned 
above, some visual elements are designed by inspiration of imagery from popular culture in 
Latin America.

Heart icon: Based on the milagritos handcrafts (Fig. 17). A hybridity themselves, these crafts 
come from the colonial-catholic tradition of hanging small tokens to saints as an expression 
of gratitude (Liendo, 2019). However, in Mexico these crafts evolved to become decorative 
objects, that also appeal to the ancient Mexican symbol of yóllotl (heart), a deep concept 
for the prehispanic cultures, in which there were specific words for defining things like talk 
with the heart and feel and know in one’s heart (López, 2018). The heart icon is used in the 
prototype against a pink circle as a welcome icon, and a smaller version in white to “like” 
comments in the conversation section.

Fig. 17. From left to 
right, a heart as a 
symbol present in 
the Borgia Codex 

(Barrera-Ramírez & 
Guerrero Orduña 
1998). The crafted 

tin hearts (Personal 
archive, 2009). The 

heart icon in the 
prototype.

Ojo de dios icon: Based on the textile craft called Ojo de dios, which are made by having 
a cross of sticks as a base to interweave threads to form a rhomboid shape (Fig. 18). It 
represents the five directions (North, South, East, West and Center). It has a ritual use, similar 
to a mandala. When woven, it is a reflection of the creation of the world. This kind of craft is 
present in many indigenous cultures of America, like the Navajo in USA, the Wixárika and the 
Cora in Mexico, the Cuna in Panama and the Pano, Cashabo and Shipibo in Peru, suggesting 
an intense cultural flow between peoples (Quispe 2019, Museo Nacional de Antropología).
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Conversation icon: Ancient Mexicans would symbolize the spoken word in codex with the 
virgule glyph, a shape that Ballestas (2015) calls “an embryonic spiral”, which was used to 
represent both the wind and movement, and the softness of the spoken word in Mexican 
prehispanic cultures. In the app, the symbol is used together with a western talk bubble, 
testing how people can identify with the symbol to identify it with conversation (Fig. 19).

Fig. 18. From left to 
right: Ojo de dios 

found in Caral, Peru 
(Quispe, 2019). Ojo 

de dios huichol, 
modern craft 

by the Wixárika 
people in Mexico 

(Museo Nacional de 
Antropología). Ojo 
de dios icon in the 

prototype.

Fig. 19. From left 
to right: A mother 

teaches the daughter, 
Codex Mendoza. 

Flourished virgules, 
symbolizing chants, 

Codex Borbonicus. Both 
images taken from 
Ballestas, 2015. The 

icon of conversation in 
the prototype.

Pirinola icon: This icon is inspired in the popular toy Pirinola, present in many Latin American 
countries. It is a polyhedron that finishes in a tip. On the faces, it has numbers, and the function 
is to randomize the numbers in games of chance by making it spin on the tip (Fig. 20). In the 
prototype, it is used for the function Randomize questions when contributing with a line.

Fig. 20. From left to right: Popular 
pirinolas. Image: Shutterstock.com. 

Pirinola icon in the prototype.
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5.4 User test

Participants
7 testers: 2 men, 5 women. From Chile, Uruguay, Mexico; living in Sweden, Canada, Spain 
and Netherlands. Three of these persons haven’t been in any of the previous codesign 
processes of codesign.

Length
The testers had access to the digital prototype for one week. It was sent to them as a link 
via email.

Feedback

 The testers were informed that the functions were simulated, and were asked their 
opinion in terms of aesthetics, sections of the app and what they would leave or take away in 
future developments. Overall, the feedback was quite positive and pointed at some functions 
that were still in work. Besides, some of them expressed questions and ideas of how it could 
work or what it could become. The transcribed comments can be found on Appendix 7.

5.5 Final adjustments

As a result from these comments, the following adjustments were made:

 • The welcome texts were reviewed and the text in Portuguese was checked by a native 
  speaker from Brazil.

 • The Quick guide was implemented in the Welcome section.

 • The typography on long texts and comments was changed to be more legible.

 • Return buttons were added, and the title in all pages also leads back to the main page.

 • There was an error in the prototyping that was overlapping the main page on the map. 
  It was fixed so the map could be visited directly, without giving the impression that an 
  account was needed.

 • The conversation icon was introduced both in the main page and in the conversation 
  section for answering comments.

 • The PDF icon was added, so eventually the map could be downloaded whether one 
  has an account or not.

 • The Filtros section was developed further.
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6.1 Design process and methods

 The design process, as described in Chapter 4, was a continuous learning journey, 
in which each step informed the next one. Many circumstances influenced the choices of 
methods, especially worth to name was the Covid19 pandemic. I offer a brief overview of the 
steps and what I consider that could change for future settings, as a learning for myself or for 
other design practitioners:

Big questions only get bigger

 It was unexpected that so many persons wanted to participate in the Digital probe, 
therefore, the amount of material to handle in an early stage was extremely rich in content 
and emotions, but at the same time difficult to narrow down because of the complexity of the 
topic. From sensorial/emotive applications, to embodied heritage, to divinatory games, and 
public interventions; there were so many possible directions to explore. I appreciate that the 
process was so generous and that I had nothing pre-conceived, but probably the first stage of 
the process would have benefitted from a different approach, from particular to general.

The contradictions of virtual settings

 As mentioned previously, due to the sanitary restrictions during the project, the 
whole work was carried online with the participants, which resulted in a different selection of 
methods than those originally proposed.

 Especially, with a decolonial mindset, making choices of tools and materials for the 
virtual codesign workshops was not an easy task. The dynamics of online interactions carry 
other meanings and other embodiments, and we are all in a process of understanding what 
are the protocols for interacting in this way: What is acceptable, rude, intrusive, elusive. The 
non verbal communication doesn’t happen in the participants’ bodies, but in behaviors with 
the interface, for instance: Not participating in the spoken conversation, but writing in the 
chat; or having the microphone off and the camera on, showing the person speaking with 
someone else in the room they are in, or scrolling down their telephone, etc. Silences can be 
even more awkward than in face-to-face settings, where the attention can be distributed in 
the ambient. Even the notion of seeing oneself during the course of a whole conversation can 
be already disrupting in unexpected ways (Albarrán 2020b).
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 At all times, I had in mind the value of the testimonials provided by the participants, 
in relation with the amount of work for them to do it. As a researcher, I was aware that many 
times the projects are colonial and oppressive simply by the notion of having an “expert” that 
comes, extracts knowledge from people, and then goes and earns the degree. My intention 
was to even out the conditions as much as possible, by making the tasks as accessible as 
possible for the participants, with the content and discussion in the center. For this, I made sure 
to keep an open communication and try to adapt to the many different time zones, listening 
to concrete requests of not using certain tools, and avoiding them the hassle of learning the 
use of shared online drawing pads, let alone creating an account in them. And even then, 
things were complicated, and I found myself interrupting an important conversation to ask 
if someone could take a picture of their drawing again. So the purpose of the intervention 
needs to be carefully thought, to choose the right tools that can really create trust and a safe 
space for sharing very personal insights.

6.2 Method: Weaving identity territories with history lines

 The combination of methods used in Workshop A proved to be very valuable for 
inviting to creativity, self-reflection and expression through lines. This method became the 
base of one of the main functionalities in the prototype, therefore I consider it a contribution 
to the field.

 It is important to consider the spaces for the participants to feel welcome, safe and 
accepted: It can be quite sensitive to disclose certain testimonials. Leaving spaces between 
activities for people to reflect about their answers, taking the time to explore different 
questions, is very important to foster self reflection and mutual learning. In the session, instead 
of superposing the lines with world maps, the participants could play on how to superpose 
their lines with each other, finding connecting points, common paths and contours that evoke 
something in them as a group. Surely, particular projects can adapt these tools to suit their 
purposes. The full description of the instructions can be found in Appendix 5.

6.3 Outcome

Dreaming what it could be

 In terms of collective speculations, this project explored what happens when we 
use Codesign methods, born out of specific contexts and purposes, along with speculative 
notions. Many reflections came out of these experiments, which found an embodiment in 
the presented outcome. In that sense, I argue that the map of the identity territory, along with 
the metaphors to name the actions, symbols and proposed functionalities, are a meaningful 
embodiment of the common concerns about diasporic identities. For using the map, the 
performativities required from the users are:
 
 • The wanderers-viewers need to zoom in, move the map in different directions, speculate 
  about the annotations (who wrote what, what the typology of the maps can mean, why 
  certain places are named,) but also feel in themselves when clicking around the 

provided answers, to find meanings for what they see, both new and known.
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 • The weavers-contributors are required to exercise their memories and recall moments, 
  persons and places in visual, sensorial and conceptual ways. Probably, they will try to 
  draw more than once, learning about themselves while doing it. Maybe, they would 
  revise their contribution periodically, changing, adding or eliminating details, just as 
  the personal experiences do in life.

 • Any visitor is welcome to participate with their own stories in the conversation section.

 It is very encouraging that the map is triggering questions, ideas, dreams and 
expectations on what it can become if further developed: It means the design outcome is also 
a starting point for speculations.

 Future developments for this concept include:

 • Developing the system to be cyclical and democratic, so the users can appropriate and 
  expand the possibilities of functionalities and interactions.

 • Exploring multiple ways of playing with the center and margins of the map, so the 
  same map can be rearranged according to keywords or other triggers.

 • Add functionalities in other languages, such as Portuguese and English but also Creole 
  in its different dialects, and the more widely spoken indigenous languages: Quechua, 
  Aymara, Maya, Náhuatl, Mapudungún, etc.

 • Using the map and methods together in public settings, both virtual and face-to-face, 
  like schools, museums, refugee homes, etc.
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7
DISCUSSION

 In this Chapter, I would like to summarize my reflections working with the concepts of 
relationality, the Pluriverse and diasporic identities, to continue with offering the implications 
and contributions for design for decoloniality, with four concrete reflections: Favor cyclical/
spiral processes; support, encourage and value verbal interactions; design for impermanence, and 
not one decolonial approach, but many.

7.1 Diasporic situatedness

 Drawing on Donna Haraway’s work on Situated knowledges (1988), I would like to call 
this a project about Diasporic situatedness (Basu 2007), in which there is a shared notion of 
embodiment, history, relationality and intersection of oppressions in persons and groups that 
are geographically disperse. There is a subjacent layer of a cultural identity in diaspora, but as 
Basu (2007) writes, in a diasporic situatedness, it is the shared imagination of the homeland 
that holds the diasporic identities together. He quotes Robin Cohen, who says that “in the era 
of cyberspace, a diaspora can, to some degree, be held together or re-created through the 
mind, through cultural artefacts and shared imagination” (p.92-93).

 This notion carries implications in the way the identity territory Andares’ map is 
materialised, following the shared imagination but also the personal experiences, resistances 
and contradictions, in which the notions of territory, borders, center, margins are re-imagined to 
highlight the inter-subjectivity that frames individuals’ lives (Irani & Dourish 2009). This is essential 
from a postcolonial and decolonial point of view, as centers and margins are dynamic and future-
making in these settings would require “geographies with less certain centers” (Lucy Suchmann in 
Ehn et al 2014). This applies as well to collective speculations and critical fabulations.

 Analyzing further what means to design for a diasporic situatedness, it can be useful to think 
about a cyclic process, in which the involved persons cocreate speculations in the imaginary, express 
strands of subjectivities, observe them and weave with them, producing knowledge that would feed 
back to them and manifest in their particular geographies, in different and situated ways.

  This movement of knowledge, experiences and conversations would be continuously 
changing, and what we can glimpse is the state of this cocreation as temporary frames. Decolonising 
approaches are useful for the participants to ask themselves where each strand they choose is 
coming from, how it continues, what they want to continue creating with them, understanding 
identity not as a single fused entity, but as interwoven strands that symbolize heterogeneous 
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elements, that coexist without imposing on one another (Rivera Cusicanqui, 2010). Therefore, 
subjectivities are essential to decolonise plurality and hybridity in diasporic situatedness (Fig. 21).

Fig. 21. The cyclical process of collective 
speculations in a diasporic situatedness.

 These notions point to a space where Design can continue consciously supporting 
collective materialisations and embodiments, that question hegemonic ways of being. 
In this sense, I argue that the whole design process of this project -and not only the map- 
succeeded in tapping possibilities of how to collectively speculate an identity territory from a 
diasporic situatedness, materialising and making visible conversations that often are difficult 
to have. This could potentially result in future archaeologies, when vestiges left by our activity 
can be reconstructed, configured and re-imagined into the future (Laura Watts in Ehn et al 
2014). I consider this a methodological contribution of this thesis to the subfield of design 
for decoloniality. Further development should be made, considering the particularities of 
situations, people and projects.

 The role of the designer in this emerging space has to be carefully considered, from 
a position of equality and vulnerability. It is a double-edged sword: On one side, it is easier 
to connect and to exchange information from this position, which would probably not be 
shared in other settings (Behar 1996). On the other side, differences of opinion can feel 
harder and too personal. Embracing these aspects, however, is really what the contribution is 
about: Placing relationality in the center of the process implies that a wide range of emotional 
expressions and contradictions have to be embraced in order to understand how everything 
is interrelated. One of my mentors, Carmen Blanco Valer, told me once that in Andean wisdom 
it is said that opinion clashes produce a generative energy for knowledge, just as when two 
rocks clashing cause friction and sparks. This is an effort to think in more holistic ways for 
plurality and relationality to appeal to the Pluriverse (Escobar 2018).

 Last, but not least, following a process of cocreation in a diasporic situatedness is 
a work of care: Relationality requires an effort that combines emotional support, personal 
transitioning and infrastructuring (Puig de la Bellacasa 2018, Rosner 2018, Escobar 2018) in 
order to effectively create the interconnections between persons (with their bodies, ideas, 
experiences), methods (the ways we think by doing) and situation (territories, including the 
physical locations but also the relations we create to become with). 

Decolonisation
of hybridity: Where do 
these strands come from?
(Rivera Cusicanqui, 2010)

impermanence

vestiges

materialisations
embodiments

Knowledge 
permeates back >
Shaping local identities
(cyclic process)

Potential for
future making and
future archaeologies

Collective speculations/
Recuperations
(Rosner 2018)

Persons in diaspora
(Some in double diaspora)

cocreation
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 This work should not be disregarded as secondary in Interaction Design.

7.2 Contribution to IxD

 Out of these reflections, the following notions are proposed to be reflected and 
considered for Design for decoloniality in Interaction design.

•	 Favor cyclical/spiral processes. When working with wide topics like the one of this thesis, the 
process might take the shape of a spiral, revisiting questions with progressively more refined 
thoughts and other angles. After a conversation with Diana Albarrán (2020b), I realized 
that inadvertently, my process had followed a similar path, exploring from sensorial, visual 
and digital angles. Defining a cyclical/spiral model from the beginning can be beneficial for 
decolonising approaches, understanding that in many moments we might touch back into 
the same points but in different stages, as reflections are nurtured from thinking by doing, 
as described by Gillett (2019). This would inform the selection of appropriate methods to 
follow the sequence and evolution of the questions, creation, and knowledge.

•	 Encourage, support and value verbal interactions. Knowledge and culture are dynamic 
processes. As Interaction designers with a decolonial mindset it is urgent to foster times 
and spaces where knowledge can be shared in more organic ways -drifting included- and 
use our academic platforms to stage, transmit and legitimize this knowledge. For this 
project, along with the mentioned strategies with the participants, looking for knowledge 
in the shape of unstructured interviews was a conscious choice to produce knowledge: 
It is the combination of the expertise and the subjective experience of the interviewed 
persons, and the opportunity to bounce ideas together, that makes verbal interactions so 
valuable. It is not a coincidence that during the Covid19 pandemic, the video conferencing 
platform Zoom had skyrocketed its financial value (The Guardian 2020).

•	 Design for impermanence. The temporal aspects became essential for the project: Diasporic 
identities are part of many spatial and temporal realities, where situations, relations and 
places can change periodically. This notion carries ethical responsibilities: If consent 
is given, it cannot be assumed to be granted forever. Furthermore, this can reflect on 
aesthetic qualities as well. In the Andares app, hopefully when people download a PDF of 
the map, they all have a different image.

•	 Not one decolonial approach, but many: Each project has its own particularities, but 
following the logic of the autonomy and relationality in the Pluriverse, we have to 
acknowledge that there is no single way of using decoloniality in design (Escobar 2018, 
Albarrán 2020b) though common elements are present, such as the axis questions whose 
bodies, which stories, where do things and ideas come from, who benefits from what (Engberg 
et al 2017). Decolonial approaches might respond to particular situations, and being in a 
diasporic situatedness is no different: What we decolonise here is the hybridity, the migrant 
experience, the notion of territory as the relation of persons, experiences, ways of being, 
time and geographical position (Escobar 2018). Other projects might need to decolonise 
other aspects and approach them accordingly.
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 Summarising the contributions of the Discussion section, this is a project about 
making design in diasporic situatedness, a condition in which a migrant community can be 
held together via shared imaginations of the homeland. In times of rapid global changes and 
technological advancement, Interaction design with a decolonial approach can support the 
materialisation and embodiment of diasporic identities and collective speculations, in order 
to decolonise hybridity and plurality.

 The role of the designer has to be carefully considered. Approaching this space implies 
a personal transition into more vulnerable and equal positions, towards a more just design, 
where interrelations are exposed to recover untold, hidden or oppressed stories. Without 
disregarding the work of care to foster conversations and relations between people, their 
subjectivities and the world. This work is equally important as the traditional design skills.

 Design for decoloniality, then, would benefit from more cyclical and spiral processes 
that encourage more verbal and personal interactions, that enhance subjective experiences 
to build new knowledge together; as well as considering impermanence in time and situation 
as an essential element to design with. There has to be an awareness that decolonising 
approaches take many shapes and materialisations according to each particular situation: 
Not one decolonial approach, but many.

 Appealing to the Pluriverse with relationality in the center, results in that roots are 
re-discovered and nurtured to understand who we are, how we design-with to embrace 
contradictions and speculate on a world that can contain many worlds1.

1 This phrase is inspired by Zapatista ideals       which also appeal to the Pluriverse.

https://globalsocialtheory.org/topics/zapatismo/
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APPENDIX 1

Profile of interviewed persons
Rosamaría Bolom is an artist from Mexico residing in Finland. She works with visual art and papier 
maché sculptures, in the Mexican tradition of cartonería. She is a member in La Colectiva, which produced 
the collective poem Muistikuvat-imágenes de la memoria in 2019. In our conversation, she shared her 
experience working with Latin American in diaspora, as well as the combination of poetry, visual work 
with maps and soundscapes. 

Juan José Castillo del Rosal is an architect that resides in Pachuca, Mexico. He has worked in multiple 
projects for education, health and culture. However, he is also my father, so in our conversation we 
had the chance to explore the evolution of social rituals in Mexico, that formed many of the identity 
traces that migrants carry with us. Revising the conversation, it was interesting to see how neocolonial 
interventions and neoliberal politics have been equally effective to make many social rituals obsolete, 
in Latin America, yet people still look for identification affinities that create belonging. Especially in 
migrants, this need becomes acute when facing the dilemma of total assimilation vs resistance. 

Rubén Vázquez Esquivel is an industrial designer that lives in San Luis Potosí, Mexico. In his work he 
has explored the notions of gender imbalance. We talked about gender roles in Latin America and how 
these impact design. He has also lived in Chile, so we talked about his experience as a Latin American 
who migrated to another Latin American country. He is part of the Kubal collective that promotes design 
in their region to a wider public. 

Xaviera Sánchez de la Barquera Estrada is a Mexican designer and PhD student at Umeå Institute 
of Design, Sweden. Her main research is about Decolonial design with Epistemologies of the South. 
Our conversation had to do with concepts like the Pluriverse and relationality, and how working with 
Decolonial design is a transition process in itself for the designer: When we need to stop thinking as 
designers to feel as persons. We talked further about the particularities of maps, and the situatedness 
of identities, that is quite flexible that allows spaces for contratictions.  

Diana Albarrán González is a Mexican designer and PhD candidate at Auckland University of Technology, 
at the Faculty of Maori development (Te Ara Poutama). Her work is focused in decolonising artisan 
textile design in Chiapas, southern Mexico. Her research and methodologies are deeply informed by 
her own indigenous and migrant experience, as well as indigenous knowledges that she integrates 
with metaphors from the textile work. Our conversation was about the spiral processes of decolonial 
design, and the position of the designer out of the role of the unmarked researcher. We talked about 
the work of care and the responsibility we have as designers to assume new ethical guidelines that 
favour community creation. She finds inspiration in the 7 Zapatista principles of commanding and 
obeying,  to work with buen-vivir centric design. 

https://rosamariabolom.wixsite.com/bolom
https://www.colectivokubal.org/
https://www.researchgate.net/profile/Xaviera_Sanchez_De_La_Barquera_Estrada
https://www.researchgate.net/profile/Diana_Albarran_Gonzalez
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APPENDIX 2

Digital Probe: Exploration of diasporic 
identities, general questions

• Country of origin (Fig. I, orange)

• Country of residence (Fig. I, blue)

• How long have you lived abroad? (Fig. I, center, top)

• Gender (Fig. I right, top)

• How often and with which tools do you contact your family in your country of origin? [The ranges 
vary, from daily to 3 weeks. Technology is a good help for maintaining constant communication, with 
instant messaging on a daily basis, to video calls from every 2-3 days to 2-3 weeks. When naming 
which relatives (most of them did), they mention not only parents and siblings, but grandparents, 
cousins, and best friends.

Fig. I. General data of the participants.
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APPENDIX 3

Digital probe: Exploration of diasporic 
identities, section of tasks

Question 1. Which personal traits do you consider you still keep from your country/culture of origin?  
Answered with max 3 words. (Fig. II) 

Fig. II. The most repeated words in the answer to question 1. 

Question 2. Take a pic of an object that makes you feel at home, no matter how often you have moved 
to another house or country. (Fig.III).

Fig.III Objects that make you feel at home
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 People could choose up to 3 objects that would represent this idea. In the mapping, I realized 
that these objects could be classified in two axis: Aesthetic value vs. Practical value (horizontal) and On 
the body vs. In the house (vertical). 

 The upper left quarter (aesthetic value + in the house) is very populated with handmade objects, 
photo frames, decorative plants and hung textiles. 

 The upper right corner (practical value + in the house) shows some edible plants and also 
bookshelves that are almost like ecosystems themselves, with a combination of decorative and practical 

objects of common use, like books, toys, board games, 
photo frames. Also in this section, handmade textiles 
that are shown not in display, but in use. These are 
objects that carry and affectional value but that are 
used for what they are meant for. 

 
 The image that landed in the center of the 
classification is what a person called “my homely 
corner”, which contains practical objects as well as 
decorative objects, disposed in a ritualistic manner, 
almost as an altar (Fig. IV). 

 On the lower section, my goal was to understand how close are objects from the body. A very 
clear lower left (on the body + aesthetic value) shows a set of jewelry, as well as plush toys. These are 
objects that most probably bring memories and emotional comfort. On the other side, furniture and 
instruments that are close to the body and the hands, that imply nearer interactions. Such as bed, 
pillows, video games controls, books, kitchen utensils. 

Question 3.  Traits that you have acquired in your country of residence. Answered with max 3 words. 
(Fig. V)

Fig. V. The most repeated words in Question 3

Fig. IV. “My homely corner”, as called by the 
participant. 
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Question 4. Take a pic of something you really identify with in your country of residence. Can be a 
tradition, a concept, a physical space. (Fig. VI). 

Fig. VI. Things that the persons identify with in their country of residence.

 In this question, I’m trying to see the intangible beyond the images (most of them quite tangible):

• Nature is repeated both in the word cloud and in the images, expressed both as a physical space 
and as activities in nature, like skiing, swimming, hiking. I see, for example, that the fact that many 
people show nature as a big asset in their countries of residence, has to do, not necessarily with the 
lack of natural diversity in Latin America, but with the sense of security when visiting these places 
or practicing sports and other open-air activities (related with the answers of question 6).

• Some images, point at an identification with aspects that are already familiar, like social events, 
family and spaces like marketplaces. For example, when showing food, the meta-context of these 
images is that is food that one shares with others, in social occasions. 

• Maybe the image that can be more or less in the center of this, can be the midsommar, a big social 
and cultural event that takes place in nature. 

• Another thing that caught my mind is the idea of slowing down from the fast pace of our countries, 
giving time to reflection over values and individual self-expression and relaxation (the sauna, lgbt 
flag, melting pot). Can it be that many people find the intense family relations in Latin America to be 
oppressive, or the working culture too hard? 

• I found interesting that, even when the question was aimed at more conceptual ideas, a person 
actually responded with her ID card. We chatted briefly about this, and she wanted to represent the 
idea of belonging into this community by having a physical manifestation of the social contract she 
is in, that represents for her citizen rights and duties. 
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Question 5. Something you always bring with you when visiting your country of origin. (Fig. VII)

Fig. VII. Things people bring with them when visiting the country of origin. 

 Probably as expected, many products travel back and forth, to be shared with others or to 
compensate the tastes we don’t often find in our countries of residence Some of these products are 
very commercial and mass produced (left side) to quite artisanal and unique. However, the ambiguity 
of the question opened an interesting set of reactions (lower right corner): Three persons answered 
with things they bring as part of who they are: telephone, boots, jewelry The jewelry and the shoes made 
me think of many amulets, pieces of consciously chosen things we wear for protection and good luck. 

Question 6. Something that really worries you about your country of origin. (Fig VIII).

Fig. VIII. Main concerns of the participants. 
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 Violence, criminality, inequality and gender violence, are phenomena that unfortunately have 
plagued our region for decades. In the lower right corner we see that images of social repression and 
the president of Mexico (two persons answered with the same image) are pointing at the political 
structure that is seen as oppressive. 

 Two images that really caught my attention is the house with closed gates, that represents 
probably the fear of being outside, and the image with text: “El que no transa no avanza” (The one that 
doesn’t cheat doesn’t progress). In a nutshell, this is the question that really frames the contradiction 
of a culture where both solidarity, warmth and family values coexist with brutal violence, fear and 
mistrust. On the extreme right side, and image of the present pandemic points at a situation that 
adds another layer to the concerns of migrants: Being far from dear ones in a time of high mobility 
restrictions. 

Question 7. If you wouldn’t be able to return to your country of origin any more, what would you try to 
pass on to your children or community in your country of residence? (Fig. IX)

Fig. IX. Things that migrants would like to pass on to future generations,
 if they were not able to return to the home country.

 This is the question that rendered many answers that could be classified as performativities, 
some of them concretely materialized. I could classify this collection in practices, values and relationships 
(vertical axis, right side) and everyday, 1-2 times per week, once a year and once in a lifetime (horizontal 
axis, top). The right corner is a bit tricky so I’ll talk about it separately. Classifying this is out of my own 
guessing, I haven’t asked the participants yet to help me mapping this. 

 Language for example, can count as an everyday practice, especially when people answered 
that they communicate with their relatives on a daily basis. 

 Values expressed such as solidarity, sharing, closeness, could probably be practiced also on a 
daily basis depending on their actual family setting. These values are quite related with the relationships, 
mostly expressed as familiar ones. However, I distributed the family relationships over time when the 
images show extended families. Can it be that they meet less often? 

 Food, as for my own experience, is not something we can easily cook everyday in our countries 
of residence. Both for the lack of ingredients but also because a lot of these recipes are so elaborated 
that they are meant to be shared, both for the preparations and for eating them. Some food is placed 
under the “once a year” area, when it is related to specific traditions like Día de muertos (day of the 
dead), Christmas and Día de Reyes (advent). 
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 Music and dance land a bit between a continuous practice and an occasional enjoyment, as 
these intangible assets are present when performed. Also, someone mentioned textiles, and maybe 
part of appreciating the textiles and other crafts is by making them.

 A person mentioned to observe some religious traditions such as baptisms. The occasion itself 
happens once in a lifetime, however, the religious practice can vary in each household. 

 On the lower right corner I grouped art, history and places. In the situation that the participants 
wouldn’t be able to travel back to their countries, most of what they would pass on would certainly be 
the memory of these places. Or, they could potentially become a “Mecca” kind of practice, something 
that you do at least once in your lifetime. 

 The relevance of the Digital probe was both for the content produced and for the experience of 
the participants while doing it. It was useful for me to evaluate the impact of the topic and the possible 
performativities to explore for creating interactions.

 In this section, I write the translations of the comments, which were sent originally in Spanish. 
I emphasize the parts that became patterns and insights. Later on, a conceptual board with these 
insights is shared, as well as the full analysis of the comments.

Comments

• I thought the probe was a very useful tool to improve self-reflection and self-knowledge. Under the 
last year I have been reading a lot about (our) culture, collectivism vs individualism, and learnt a 
lot about myself. The questions in this probe made me analyze another aspect that i have ignored, 
which is the ways of feeling that develop when living away from home. As if one, without noticing, 
adopts new attitudes and leaves aside the ones that are embedded in the way of being, but that 
maintaining them is difficult or even painful.

• I found the probe quite entertaining, because as I was looking for the pictures for my answers, I was 
remembering places, flavours and colours of my country and life over there in Mexico. Thank you, 
because with all of this of Covid19 you made me think of nice things even for a while.

• I liked making the exercise and giving myself the time to think about these things in this uncertain 
context of pandemic lock-down. To wander about at home with curious eyes and interview myself. 
I think that my “Mexican identity” and my relationships with Mexico and my family are being healed 
thanks to this time and distance of living abroad and being able to study what I chose. Being far 
has let me turn to see myself, live myself from a position I choose. When i was in Mexico something 
was quite heavy, as if I was bearing with expectations and norms that I had not seen. These 3.5 
years have been truly a key to mature, take responsibility and care for myself, to see what I carry 
in my luggage. It feels quite similar to this contingency time, to decelerate to really look at what 

APPENDIX 4

Comments on the experience doing 
the Digital Probe
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is essential and let go of the rest. But I have a conflict seeing that A LOT of people don’t have this 
privilege of feeling safe and they will be the ones suffering the most of this crisis. This is something 
I carry with me as a “Mexican woman abroad”, reminding myself of my own privilege and never 
taking for granted but sharing it. Though I don’t always know how, and some days this turns into 
guilt or anger. Other days I feel like by simply being myself-a-brown-mexican-woman-doing-a-
phd-and-satisfied is enough of a political statement. That I came and touched safe base for all 
the women that made it possible for me to be here. I also think that the process is longer and 
slower than what I can understand at the moment. My purpose is to be present and maybe that is 
enough. I also have to say that the whole probe resonated with me and my research process, that 
I’m doing on Affective Ethnography (Gehrardi, 2019) and Becoming-with (Haraway)... and for not 
feeling totally overwhelmed in the middle of this chaos, I started for the second time “The Artist’s 
way” (Julia Cameron) with 12 weeks of creative exercises. I think I was already thinking a lot about 
how to ground myself? Do I feel the right to be here and belong? So I took your exercise as a happy 
synchronicity. I liked that you reduced the answers to words and images, and it took me time to 
decide what to answer.

• Aw, I find it super cruel to think that one cannot ever go back to our countries, so sad!
• My comments about the exercise: I think I still don’t have very clear which are the Finnish traces 

or qualities, because I haven’t had the chance to share a lot with them, so I still don’t find an 
identification with my country of residence.

• I liked to think about which things make me belong to my country, I like to think that with simple 
things my mind recalls nice memories and that I don’t need big things to feel that my heart is still in 
my country.

• I didn’t feel or reflect too much.
• The question that took me longer was Nr.2, objects that make me feel at home. It is quite easy for 

me to adapt to new places, to know that I have a space and freedom to move makes me feel quickly 
at home. I was even about to take a picture of myself just being anywhere in the house! But felt a 
bit egocentric  so I gave it a bit more thought.

• I found it hard to synthesize in 3 words because they might not describe exactly how I feel, my head 
doesn’t think properly when speaking other languages, hehehe... I hope my answers made sense 
otherwise please tell me, hehehe 

• The probe made me think (especifically questions 2,3 and 7) what the word home has represented 
to me under all these years and the evolution of my perception about Mexico in relation with other 
countries that I lived in and myself. The dreadful question came back to my mind again, if I would 
ever go back to live there (I usually oscillate between yes and no for various reasons). It made me 
take back the idea of designing a little space for myself where I have things that couple my past 
and present, things that I can take with me from one place to another and let me feel a bit closer 
to my country, my family and my identity, which undoubtedly has changed but that has strong and 
present roots.

• The exercise was super important to me because I haven’t really thought about these things.
• In the beginning when one migrates everything is so different to what one carries in the luggage, 

and there is a sort of adaptation, in my case not completely and then years come by and there 
comes another adaptation back .

• I think this is a very interesting exercise of self-reflection. It invites us to think about things that we 
might not have thought of before. Me, in general I think a lot about identity and how I have changed 
in 8 years, maybe because I’ve always been interested in that. But sometimes it is a very theoretical 
and abstract reflection. I think that with this exercise some things get very tangible, things that we 
that migrate don’t name. For example with signifiers and identity symbols that we still keep. Like 
the question of something that makes you feel home even if you move away? I don’t think I ever 
thought of that, and the answers are interesting because it tells me what it is important for myself.

• I think that first of all I confirmed again how the Mexican food is a super important identity asset 
and how it is related to our sense of community. This exercise comes at an interesting point in our 
lives because we’re planning to move back to Mexico, at least for a year in the coming months. Just 
bringing awareness of what I would like to pass on from my identity to the community I live in now 
was a good thought exercise. It made me name implicit things. I think that is always good. Curious 
that most of my examples were about objects and food.

• Oh, I’m happy I made it on time with my answers. Yes, I’d love to continue participating. Migration 
is one of the strongest impacts in my life, if not the strongest. I keep working on it and I need to talk 



59

about it. And if more can benefit from it, the better.
• It was revealing what I felt when answering the probe. Settle down things that were volatile. To 

realize how detached I am from most material things, but not from the symbolic or experiential 
ones. And about that part that I can’t match together completely yet what is from here and there. I 
liked it a lot.

 To analyse the comments, I highlighted the impressions that were most repeated, and tried to 
map them per theme (Fig. X).

Fig. X. Analyzing comments.

 Analysing and summarising, this probe was a useful tool to reflect about:

• One’s perception of left and acquired traces of identity: When discerning between adaptation or 
resistance, one is implicitly choosing the things that define oneself as a person, to create belonging 
beyond geographical positions, thus continuously making and re-making one’s identity.

• The	effect	of	 time	and	distance:	The experience can be painful, but it can also help to heal the 
relationship with oneself when being able to choose how to construct an identity, and from that 
position, heal relationships with others. This also results in a change of perspective of one’s country 
of origin: appreciating heritage, at the same time as realizing the current social and political 
situation from afar, which can lead to become more interested in those matters and even become 
an activist.

• The materiality and performativity of meaning: For some participants, it was a good insight to reflect 
on why certain things and objects carry meaning to them, recalling their personal history. Certainly, 
for some participants, to wander about their homes looking for their own answers and see them 
represented in images and words of their own, was already a way of materializing and making tacit 
what was intangible and not always mentioned for various reasons.

• The need to talk about it: Migration is a process that impacts the whole life experience, so it felt 
important to find a space to talk about it, feeling in oneself and sharing with others with similar 
experiences.
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APPENDIX 5

Workshop A
Participants
8 persons: 7 women and 1 man, that are from Chile and Mexico and that live in Finland, Spain, Sweden, 
USA and Canada.

Instructions
The workshop was divided in the following parts:

•	 Presentation: Getting to know each other.

•	 Warm	up	with	 lines: Use lines to answer questions that relate both to geographical orientation, 
emotional and narrative aspects. The questions were: 

  • Draw with a line how you feel today.
  • Draw with a line how a perfect weekend would look like.
  • Draw with a line your way from home to school or work.

•	 Quick	 feedback	on	warm	up: Show each other some lines and quickly express what was felt or 
thought while drawing, as well as if any point in the line could symbolize something concrete.

•	 Drawing	history	line:	With these notions in mind, draw a line that represents their migrant journey. 
Find 3-4 concrete points in the line and mark them with a word, an image, a song, or something 
that they could relate to those particular moments. Then, take a picture of the line and save it in the 
provided shared folder.

•	 Mounting	the	maps: Choose a non-traditional world map projection to mount the participants’ lines 
on, trying to anchor them with real locations. Use illustrator and share the screen.

• Introduce the concept and brainstorm: Talk about the idea of identity territories, and prompt 
conversation about what these maps can show, convey, or which map-related markings (such as 
mountains, rivers, cities, symbology) could be used as metaphors.

•	 Reflections	and	feedback: How do you feel overall about doing these exercises? Any comments and 
suggestions for the coming session?

Conversation

 The workshop and the used methods proved to be good for sparking deep conversations about 
migration, belonging and diasporic identities. Summarizing, some of the interesting points that were 
discussed were:

• The ever-present question of rooting or going “back home”: There is a constant need of understanding 
oneself in the space between places, mentalities and values. What makes us root in a place far from 
the country of origin? How do we excuse our decisions behind having/ or not children, career or 
properties, to either go back to the country of origin or stay in the country of residence?

• Knowing oneself better after migrating: Was the place we were born in, really materializing home, 
or are there any ulterior reasons why we migrate and search “for something better”? What does 
that mean? Have we reached that point? The conversations pointed at that in some experiences, 
once that that level of aspiration is reached, nostalgia might hit back to bring memories of the 
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motherland, suggesting that what we were searching for, is actually not yet found. An interesting 
conversation about age, for example, suggests that the persons that have migrated in a younger 
age would find it troubling to migrate again as adults, because of the awareness of implications and 
responsibilities that migration implies.

• Idealize the “other reality”: Whether is the country of origin when being abroad or vice versa, it is 
common to idealize the place, the people, the interactions and the experiences. This translates in a 
constant clash of perception, and ultimately in learning for oneself how to fine tune expectations of 
either place. However, there is also a perception of appreciation for things, places and relationships. 
A recurring mention was about the parents, when, for example, if the reason of migrating was for 
leaving behind a troublesome relationship with them, after time has passed, new perspectives can 
emerge of the same relationship, that can eventually be healed in some way.

•	 The	notion	of	home	can	not	be	universalized	as	something	left	in	the	motherland:	It is highly individual 
what we call home and what we seek to replicate in the country of residence. For some persons, the 
notion of home was not in the country of origin, thus the migration experience and conflicts take 
different shapes.

•	 We	enter	temporary	universes,	where	everything	is	impermanent: As migrants, it is quite common 
that we enter circles or ambients with other migrants or temporary residents, for example with 
other students. This means that we learn to deal with change in various ways, with the emotional 
charge that it means to attach and detach to persons and situations continuously.

•	 Reflections	 on	 privilege	 and	 conflict:	 The participants are aware that our situation is somehow 
privileged in comparison with what other migrants and refugees go through. It was a good 
discussion to think if it is a privilege to be able to reflect over our migrant experiences. There is 
much left to be discussed about this.

Feedback

• Understanding the typology of lines: Given that the instructions were to draw in a free way, the 
participants wonder if there is a common visual language in the lines they draw. For example, when 
a person uses zig zags, spirals or straight lines. Can this language be established as common?

• It is as important to ask the right questions: Some questions were easier to answer with lines than 
others. Some questions can be very particular. So a good thought is that the main question can 
change and see how the answers would point at common experiences.

• Listening to stories is as valuable as the visualization of the experiences: The specific conversation 
prompted by the exercises made that people, that were new to each other, could find a way of 
talking about difficult topics. Listening in this way, helped some persons to understand themselves 
through the experiences of others.

• Common points of departure and destination: Either geographical points, or intangible aspects, 
the participants could identify some patterns. What could happen if the maps, instead of being 
arranged by geography, would be arranged in relation to those common points? Or by density?

• The wish to understand more about what the lines can tell: There was the notion that there is a 
constant reflection about migration, but in a verbal way. Expressing the experience visually added a 
value into revealing aspects that are not often thought of. There was a wish to analyze the drawings 
more, to understand why each person drew the way they did.
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Evaluation

Things that worked out well:

• The warm up exercise with easy questions to put up in lines. Easy to follow if someone feels insecure 
about their drawing skills, no answer is wrong.

• The conversation flowed out really good when people could feel more encouraged to share and ask 
each other. Something to think about is how to handle if someone wants to keep asking things to 
other persons or analyze their own or others’ lines too much. Maybe not all want to answer more 
detailed questions to everyone. It could be a good idea to tell people from the beginning that they 
can share their emails in the chat section if they would like to be contacted further on.

• The narrative richness in the lines was amazing! With small annotations by hand. The time was not 
enough to continue playing with images and digital files, but almost the lines by themselves do the 
whole work.

Improvements for the coming workshop:

• More time to go through the tools in the video call program, so everyone gets familiar with them. 
Make sure not to silence everyone’s mics in case any of us have technical problems.

• Originally, the use of Miro, an online collaboration tool to draw, was considered. But it should have 
been explored beforehand. We kept using hand drawn sketches, which was good for expressivity, 
but later on took me more time to transfer them digitally. Pros and cons of online collaborative 
tools have to be carefully assessed and prepared.

• Free lines worked out really good to express even when people say they cannot draw. But without 
constraints, the lines can take any shape and size. Consider trying some constraints like: One single 
line, A to B lines, etc.

• The moment when the concept is introduced is really important as a constraint itself, so the 
participants have the notion of what is the line for.

• Having a map to overlay the lines was too much for the session, time and instruction.
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APPENDIX 6

Workshop B
Participants
5 women from Mexico, living in Sweden, China, Australia and France.

Instructions

 The second session had a similar structure, but some things were implemented in different 
order and paying attention to the clarity of the instructions. Especially, about drawing lines from point 
A to B to test out constraints, to see if some common language could be observed in the lines.
 In comparison with the previous session, the concept of identity territories was introduced 
before drawing the history line, and the participants received a world map chosen in advance, a 
Mercator projection with the North Pole in the center (Retrieved from https://www.facebook.com/
decolonialatlas/photos/a.371499946350416/1004249893075415/?type=3&theater on 22-04-2020).

Conversation

 This session presented another kind of dynamic regarding the participants’ relation to the 
instructions and the conversation. When the concept was presented before drawing the history line, it 
felt like part of the surprise element was gone. The result was that the participants put more effort into 
finding the right parting and destination points. The constraint proved to be counterproductive to let 
the participants really narrate through lines.

 However, there still was an interesting discussion that arouse given the setting of the workshop 
and the exercise we were trying to engage with:

• The gender imbalance became quite notorious and discussed: In an all-women session, the 
participants could relate to their own experiences in other countries, where they encounter 
vibrant migrant communities that are run by women. We discussed that there are many subtle 
hegemonic layers that can make a huge impact in the experience of migration, that have to do 
with those extended gender roles. Participants that migrated because of a couple could relate to 
the uncomfortable situation of repeating inherited gender roles, when suddenly their only role in 
the country of residence was as a partner/spouse. This can lead to an acquired awareness of one’s 
situation in the structure and become more engaged into community building and politics.

• ‘That’s not my name’: From an early stage of the conversation, an interesting topic had to do with 
names and how when migrating and trying to make it easier to integrate, we can switch to be called 
by the middle name (if we have one) or an easier version of our name if it’s too hard to pronounce, 
which may be not the one we grew up with. This was seen as an early sign of how we compromise 
parts of our identities in order to fit in. Connecting with the point above, a participant reflected 
on that somehow, historically, women have “more to lose” in terms of identity, starting with the 
name. In Latin America, it is common to bear both the father’s and the mother’s last names. So 
apart from adapting the first name, it is also common to lose the mother’s last name when in many 
countries only one last name is used. In some countries it is still customary that women adopt 
the husband’s last name when marrying, thus losing the father’s last name too. If she is already 
in a diasporic situation, it is possible that she will probably resist total assimilation by keeping her 
cultural background alive. This conversation relates to the theoretical base by Ahmed et al (2003).
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• Can this map provide orientation to persons that are about to migrate?: We talked about the 
underlying reasons of wanting to visualize and register our experiences. Who is this visualization 
for, ourselves (as migrants) or others around us? This brings to the idea of considering accumulative 
maps, that are completed over time by more people, in contrast to maps for a specific group and 
session.

• The visualization as a way of blurring/deconstructing the notions of nationality and geographical 
belonging: In the process of migrating, the persons integrate new values, ideas and mentalities 
that change the way they express their identities. It becomes more complex to be, for example, a 
Mexican. Hegemonic notions of being Mexican can be questioned by showing the nuances of the 
migrant experiences. Layering various experiences can show an expanded and hybrid catalogue 
of identities. This conversation relates closely to the chicano notions by Anzaldúa (1981, 1987) and 
Gómez-Peña (2002).

 In general, it felt like the conversation in this group was more analytical of the current political 
and cultural structures and how they affect migrant women.

Evaluation

Worked out well:

• The warm up exercise proved again to be valuable to start the exercise and the conversation.

• At the end of this session, I showed to this group the exercise from the previous group, which was a 
very important moment to assess together what had actually worked in the past session, the things 
that were worth to keep and rescue. They liked the expressiveness of the lines that invited more 
observation and imagination.

To improve / Comparison with previous workshop:

 Too much complication with the world maps and exchanging digital files. In this session, not 
everyone had a stable connection all the time which overall affected the session. One participant that 
resides in China had trouble with some software functionalities. I think that the online collaborative 
tools can be good in the future, however the group has to be comfortable and familiar with them prior 
to the session, otherwise they take away valuable time and focus from the conversations.
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APPENDIX 7

Feedback from user test
The comments received were:

• It’s super beautiful! Try other typography that is easier to read in the long text of welcome.

• Check that the welcome messages are consistent in all three languages.

• Include a quick guide on what to do to weave the map/participate. Maybe a Q&A?

• I have the impression that many persons living abroad could use your app to connect to their 
feelings and find answers to questions they didn’t know they had. Could help them to recognize 
their own emotions and experiences mirrored in other persons, so they could feel less lonely, like 
that someone else has gone through similar situations. Good work!

• Return home button.

• When clicking on the map the home menu appears and it’s not possible to remove it to continue 
seeing the map. Do you have to create an account to continue looking at the map?

• Add a response icon in the comments section so it’s clear who is answering to who, maybe worth it?

• I could just read “Alemania” (Germany) and I didn’t see any other ‘country’ word, so I don’t know 
how to orient myself.

• The idea is good, but if some functionalities are not fixed (like zooming in, making clear when you 
create an account) I don’t know if people would uninstall the app later on.

• I like that “Teje el mapa (Weave the map)” is in a different color so I want to click there first.

• Maybe with creating an account you can download a PDF of the map so you can see it better.

• Even when the concept is a prototype I like it because it’s already creative and the interaction part 
is good. I think something good could be to connect the users and participants in some way, maybe 
through showing different aspects of the map per theme (per country, when homesick, food, crisis) 
or per activity or status (students, workers, single, in a relationship, etc). I think this idea and the 
concept of integrating diasporic experiences would create a very special bond between the users, 
that you don’t get in other platforms like Facebook.

• I’ve been checking out the prototype. It’s so good! It’s simple and easy to follow. I love the colors and the 
design. I really want to see it finished so I can interact with it a lot more, the map makes me very curious.

• The text in Portuguese is understandable but not perfect. Would be great that a native Portuguese 
speaker could check it.

• I find the concept super interesting and I loved the idea of creating a territory of our own! As an art 
piece it is very beautiful. I don’t understand very well what it can become later, is the result only the 
collective piece or will it become something else, like a game?
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